PROL NG
Turn After-Sales into profit & loyalty
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Please review the item details and needs, then select the most suitable service and actions to provide.
Information .
v Defects
Broken or defective central zipper o)
photo Context
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Type
Clothes
. Category
(5330 Jacket & Coat
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Revolutionize After-Sales by client claims & returns into your brand asset

Reduce Boost Generate Become
warranty costs customer loyalty incremental revenues circularity leader
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[ © Cut or torn sleeve

for after-sales in retail that turns

O Tear or hole

post-purchase operations into

O Hole pocket
p roﬁt, |Oya Ity an d susta i na bi I ity No defect seems relevant? Define it manually

¥ Hoooray, your defect can be fixed!
We've found the appropriate repair action. It will be

performed by one of our trusted expert partners.

Prolong, your best partner to help streamline after-sales operations, cut costs and launch new profitable Care &
Repair services effortlessly.

Prolong.io, accelerated by cegid + Contact: tanguy@prolong.io



