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INTEGRATE GEN AI INTO DAILY ACTIVITIES

IVA (Intelligent Virtual Assistant)  
Powered by Generative AI 
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Summary of Contract:

• Type of Contract: MPA for Packaging Equipement
• Parties:
▪ Client: 
▪ Provider: 

▪ Effective Date: Date of execution by the Provider
▪ Scope of Work:
◦ v
◦ .
◦ .

▪ Obligations and Restrictions for the Buyer:
◦
◦ .
◦  

Intelligent Assistant for Procurement Activities

Free up Time for High Value Initiatives

Build Your Own Gen AI Powered Procurement Features

IVA serves as your intelligent assistant, offering real-time 
support for your daily procurement tasks.

Accelerate your workflow with IVA–including the creation, 
modification, and summarization of content and information.  
It’s a valuable tool for streamlining and optimizing processes.

Unlock the endless possibilities of Generative AI in procurement 
within Ivalua’s no-code/low-code Source-to-Pay Platform.

PLATFORM CAPABILITY  DATASHEET

Gen AI will reduce SG&A costs by 
up to 40% within 5-7 years40%
Hackett Group

95%
95% of respondents believe 
advances in Gen AI signify a new 
era of enterprise intelligence
Accenture’s 2023 Technology Vision

Powered By Generative AI

Gen AI has the potential to transform 
your day-to-day sourcing and 
procurement operations 

Deloitte

Supercharge Procurement Safely with Generative AI 

IVA Powered by Generative AI

S2P Solutions Conversational UX Application UX

Pre-Built Gen AI Use Cases

Large Language Models (LLMs)

Build Your Own Gen AI Use Cases

AskIVA Service 

(API)

AI Web Service 

(Orchestration, Intent Interference, Prompt Engineering, Context Window Mgmt, Semantic Search, Internet Search)

Ivalua Platform



IVA Powered by Generative AI

USA   Canada   France   UK   Germany   Italy   Sweden   Singapore   India   Australia   UAE

ALL Spend, ALL Suppliers, ONE Platform

ivalua.com

Contact us: +1 (650) 815-7201 / info@ivalua.com

PLATFORM CAPABILITY  DATASHEET

Use of IVA is subject to Customer’s agreement to the Microsoft Universal License Terms for Online Services, including its terms related to “Microsoft Generative AI Services”.

 �
Build Your Own Gen AI Use Cases

 �Leverage IVA’s Conversational UX   
Use a set of simple, no-code tools and framework to create your own conversational use case with IVA, 
powered by Gen AI. Create your own prompts and follow-through actions to suit your business needs.

 �Design Gen AI-Powered Features   
With Ivalua’s Design Mode, our no-code/low-code capability, organizations have an intuitive 
configuration layer that allows authorized users to design and test out innovative concepts leveraging 
the power of Generative AI. 

Available IVA Gen AI Use Cases 
 �Guided Supplier Creation: IVA guides you to create a supplier 
and searches the web to enrich the supplier profile with accurate 
information.

 �RFP Proofreader: IVA assists you in proofreading and improving 
RFP content (e.g., describing the process, providing an overview 
of the project)

 �Mass Communication Assistant: IVA assists you in crafting 
communications to suppliers based on simple instructions

 �Category Intelligence Assistant: IVA researches a specific 
category to compile an intelligence report based on iimpact, risk 
and recommended actions.

 �Contract Summarization: IVA instantly summarizes a contract 
document in a selected language pulling key obligations, risk and 
metadata.

 �Legal Assistant: IVA acts as a legal assistant to help write or 
expand clauses to include specific concepts or language.

 �Improvement Plan Assistant: IVA summarizes a supplier 
performance assessment and instantly generates an 
improvement plan with actions, KPIs and more.

 �Questionnaire Assistant: IVA makes it easy to create a draft 
questionnaire based on simple instructions and configure that 
within a campaign.

 �Chat With Your Documents: IVA can instantly answer questions 
regarding a document, pull relevant information out, summarize 
and more.

Commodity: Aluminium
Market intelligence generated on 10/22/2023

Price Trends
Aluminium prices hit their highest in 
nearly four months on February 8, 2022, 
boosted by supply concerns heightened 
by coronavirus curbs...

IVA

Hi there - Feel free to ask me anything 
and i will try to assist you.

Category Monitor

IVA

Hello, I can search the internet to build 
market intelligence for a particular 
commodity, including price fluctuations, 
supply dirsruption, regulatory changes, 
compliance risk. Just select a commodity 
and let me do the rest!

Type a few letters to select a 
commodity

MA_MI216 - Aluminium
IVA

Can you find suppliers of plexiglas
windows in the Bay Area, Ca?

IVA

Certainly! Here are a few suppliers of 
plexiglass windows in the Bay Area, CA:

1. Roxy Glass
2. Acme Plastics
3. Livermore Glass Company

These are just a few options to get you 
started. it’s always a good idea to contact 
the suppliers directly to inquire about the 
specific products, pricing, and availability.

I can also offer a few related skills that 
might be helpful:

Can you compare those suppliers based 
on reviews available from the internet?

IVA

...

Visit IVA Generative AI Resource Center


