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Prem
ium

EXPERIEN
CE

D
elam

our is not just a brand—
it’s a 

French prem
ium

 experience for dogs, 
founded in 2023 by Jordan Zaluski and 
his partner, Raphaëlle Toledano (Chief 
M

arketing O
ffi

cer at Le Bon M
arché).

A
fter living in the U

K
 for 15 years, 

Jordan returned to France in 2021 and 
realized there w

as no prem
ium

 off
er 

of snacks and treats for dogs:

  • Providing delight, but also  
contributing to their health

  • Proudly rooted in French identity 
and know

 how
, w

hich so m
any dog 

parents like him
 appreciate.

Believing that love is best expressed 
through actions, not w

ords, Jordan 
founded D

elam
our to provide nothing 

but the best for his adored pug.

O
ur

story

O
ur

prom
ise

JO
R

D
A

N
 Z

A
LU

S
K

I - F
O

U
N

D
E

R

D
elam

our w
as born out of a sim

ple, yet 
profound desire: to m

ake every day an 
opportunity for pet parents to enhance 
their dog’s happiness and w

ell-being.

W
ith our range of delicious, balanced, 

and health-boosting com
plem

entary 
foods, D

elam
our offers an extraordi-

nary daily ritual for dogs and their 
ow

ners to share together.
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A
To create the m

ost innovative com
plem

entary foods  
for dogs on the m

arket, w
e’ve team

ed up w
ith top veterinary 

nutrition experts and som
e of the finest talents in French gastronom

y.

A
 scientific

approach
U

nm
atched  

culinary expertise
Strong  

com
m

itm
ents

Led by D
r. Eric Charles, 

Veterinary D
octor 

specializing in nutrition 
w

ith over 40 years of 
expertise, form

er 
President of FACCO

 and 
FED

IAF organizations.

Partnering w
ith three 

leading laboratories 
specializing in anim

al 
nutrition.

Crafted by Stéphane 
and Laurent Bernardoni, 

M
aster Ice Cream

 A
rtisans 

since 1956, and Vianney 
Bellanger, one of the 

w
orld’s best pastry chefs 

and m
em

ber of the 
prestigious Relais 

D
esserts association.

O
ur flavors are developed 
in collaboration w

ith 
M

A
N

E, a w
orld-renow

ned 
natural flavor com

pany 
based in Bar-sur-Loup, 
ensuring an irresistible 
taste your dog w

ill love.

W
e donate 

1%
 of our profits 

to three am
azing 

anim
al w

elfare 
associations.

A
ll our products are 

proudly m
ade in France, 

our packaging is fully 
recyclable, and w

e 
prioritize sourcing from

 
local suppliers.

A
 brand identity  

that’s pow
erful,

elegant, 
em

otional, and 
delightfully 

offbeat.
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Le
bénéfice

d’offrir
D

elam
our

à vos chien.

W
hy

  
O

ffer  
D

elam
our

  
to your clients?

Perfect alignm
ent w

ith your brand positioning

O
ffering D

elam
our and its bold, distinctive universe helps you stand out

Partnering w
ith us m

eans sharing our com
m

itm
ent to quality,  

innovation, and craft
sm

anship—
delivering the finest experience for 

both dogs and their ow
ners.

D
elam

our w
as designed for a new

 generation of dog parents w
ho seek 

m
ore than the typical pet product.

This hard-to-recruit, high value clientele w
ill resonate deeply w

ith our 
exclusive off

er and its bold storytelling.

A
ttract and retain a dem

anding, high-value clientele

Benefit from
 the popularity of our products on social m

edia

W
ith our eye-catching packaging and a ritual that strengthens the bond 

betw
een dogs and their ow

ners, m
om

ents of joy are shared w
idely on 

social m
edia*, increasing visibility for your brand.

*O
ver 4,000 dog parents shared their experience w

ith our Ice Cream
 on social m

edia 
last sum

m
er.
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utstanding 

A
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bassadors  
in France

O
ur first distributors in 2024 :

Specialized pet 
stores

Veterinary clinics

5-star hotels &
 

luxury restau-
rants

Concept stores &
 

departm
ent stores

D
elicatessen 

store

Coffee shops, ice cream
 

shops, and m
ore
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A
 close relationship  

betw
een our am

bassadors and D
elam

our

« Since M
ay, our clients and their dogs have enjoyed D

elam
our products as 

part of our m
enu. It’s been a fantastic experience, and w

e can’t w
ait for the 

launch of Le M
oelleux! »

M
agalie M

urillo, D
irector of SO

/Paris (Paris)

« W
e’re proud to offer D

elam
our in our Parisian clinics. The ice cream

’s 
form

ula is exceptional for digestion, and thousands of dogs have benefited 
from

 it all sum
m

er. »
Isabelle Pasquet, Founder of VetinParis veterinary clinics (Paris)

« Finally som
ething new

, som
eething fresh and exciting, w

ith an exquisite 
range of ice cream

s. O
ur custom

ers loved this new
 daily ritual w

ith the three 
colorful versions. W

ell done! »
Adeline D

arriberouge, Founder of Babine Concept Store (Bayonne) 

« Silver’s digestion and vitality have im
proved 

dram
atically in just a few

 w
eeks! Plus, she now

 
hydrates effortlessly during the hot w

eather. »  
Silver and N

athalie, Saint-Tropez

H
um

ans and their dogs 
both delighted
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La G
lace

Launched in M
ay 2024

So m
uch m

ore than just an ice cream
 ...

A
 range of 4 healthy and nutritious ice cream

s

Boosts digestive 
system

 perform
ance 

w
ith prebiotics 

and the probiotic 
Bacillus subtilis

N
o added sugar, 
lactose-free, 
gluten-free, 

preservative-free, 
no artificial coloring

About 
2x less fat 

and 30%
 less sugar 

than traditional 
ice cream

Prebiotics + Probiotics 
Strengthens intestinal flora 

for better digestion.

L’O
riginale + Vitam

in B9 
Supports optim

al 
m

etabolic balance.

L’O
riginale + Spirulina 
Prom

otes healthy 
im

m
une system

 function.

L’O
riginale + R

aspberry 
Packed w

ith antioxidants  
and vitam

ins A
, B, C, and E.

La Fruitée (N
ew

)

Ingredients tailored
  

for your dog’s health

Each La G
lace recipe has been carefully crafted by M

aster Ice Cream
  

A
rtisans and our Veterinary D

octor to ensure a perfect  
balance of indulgence and w

ell-being, w
hile hydrating dogs.

M
ix of prebiotics  
&

 probiotics
Strengthening intestinal flora

O
rganic Coconut O

il
Im

m
une, derm

atological,  
and digestive benefits

Lactose-free Skim
m

ed M
ilk

G
entle on the tum

m
y and low

 in fat
O

rganic A
gave Syrup

In sm
all quantity, for pleasure  

w
hile preserving health

Lactose-free M
ilk Protein

H
ealthy m

uscles and bones
N

atural roasted chicken flavor
U

nbeatable, irresistible taste

Frozen Product

To find out m
ore about 

our freezers and cool bags :  
see page 20.

L‘O
riginale

La Vitam
inée

La Spirulinée

*D
uring sum

m
er 2024

M
ore than 

3
0

.0
0

0
 cu

p
s*

cups sold in France 

and in Sw
itzerland
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D
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Le M
oelleux

Launch N
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ber 2024

N
EW

1
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N
ew

Launch in N
ovem

ber 2024

A
fter m

ore than a year of research and developm
ent, 

led in collaboration w
ith our Veterinary D

octor  
and one of the w

orld’s top pastry chefs, Vianney  
Bellanger, Le M

oelleux represents the perfect fusion  
of a scientific approach to anim

al health  
and unparalleled French culinary know

-how
.

Store at room
 tem

perature

So m
uch m

ore than just a pastry…

N
utrients, vitam

ins, 
superfoods and plants 
know

n for their health 
benefits

R
ich in protein.  

Low
 in sugar, using  

Yacon syrup

H
ypoallergenic  

N
o risk of  

intolerance

5 healthy and nutritious flavors

Turm
eric - G

lucosam
ine - Taurine 

H
elps restore energy and vitality.

Vitality
Cham

om
ile - L-Tryptophan - PeptoPro® 

H
elps to soothe and reduce stress.

Serenity

Lem
on balm

 extract - Vitam
in E - Zinc 

Prom
otes healthy skin and a silky coat.

H
ealthy skin &

 silky coat
Inulin - Vitam

in D
- Yestim

un® 
Strengthens the im

m
une system

.

Im
m

unity

G
reen tea extract - Pepperm

int - Com
m

on sage 
Prom

otes dental health and fresh breath.

O
ral hygiene

*until January 10

A
 balanced, delicious pastry  

and a topping for w
ellness
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sold during the 

Christm
as Season
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Ingredients  
tailored

  
for your dog’s H

ealth

Egg W
hite Proteins

H
ealthy m

uscles
Tigernut Flour

Rich in fiber  
and m

icronutrients

Yacon Syrup
Very low

 glycem
ic index  

and rich in prebiotic fibers

R
apeseed O

il
Rich in om

ega 3 and 9

Collagen
Strengthens joints and bones

N
atural R

oast Chicken Flavour
Sim

ply irresistible
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February- 
July 2025

O
ctobre 2025

Strategic com
m

unication plan (social m
edia, 

influencer cam
paigns, online ads, SEO

,  
specialized press)

February-
A

pril 2025

M
arch 2025

M
ay 2025

Septem
ber 2025

O
ctober 2025

Participation to the « Je t’aim
e com

m
e un chien »  

(I love you like a dog) exhibition at Le Bon M
arché

Presence at the Expozoo fair in Paris  
Press launch of D

elam
our

Presence at the Zoom
ark fair in Bologna (Italy)

N
ew

 product launch: La Barre

Launch of our Advent Calendar

D
elam

our’s

2025  
acceleration

Becom
e

one of our am
bassadors

Founder and CEO

CEO
’s right-hand
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TEFC
O

LD
 - 90 liters

61cm
 (w

idth), 54cm
 (depth), 

67cm
 (height)

C
O

O
LH

EA
D

 - 200 liters

59.8cm
 (w

idth), 67.9cm
 (depth), 

83.8cm
 (height)

Contains 200 cups

Contains 220 cups

C
O

O
LH

EA
D

 - 50 liters

50cm
 (w

idth), 53.5cm
 

(depth), 53cm
 (height)

C
O

O
L H

E
A

D
 - 1

9
6

 L

O
ur

Prem
ium

Freezers
Each of our freezers is decorated w

ith  
an eye-catching w

indow
 sticker on the freezer door 

designed by A
rtist A

gathe Troussel

Contains 140 cups

C
O

O
L H

EA
D

 – 196 liters

63m
 (w

idth), 44.5cm
 (depth), 

195cm
 (height)

Contains 220 cups

O
ur

cool
bags

O
ur branded cool bags help boost sales 

in stores by allow
ing custom

ers to buy 
and carry hom

e up to 6 cups in one freeze bag.

O
ur bags contain up to 6 cups and keep 

La G
lace frozen for up to 1 hour.
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Shlom

o is a sim
plified joint stock com

pany w
ith capital of 1,076.22 euros, registered w

ith the Creteil Trade  
and Com

panies Register under num
ber 979 667 342 and w

hose registered offi
ce is at 161 rue de Paris, 94220 Charenton-le-Pont.
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