Hi, we’re

Golo

You probably have a lot on your plate; whether it’s
managing tools, people or technologies, there’s so much
to do. So we create communication and collaboration, IT
management and support tools that make it easy for you
do your best work, anywhere you choose. We're here to
ensure the time you work is well-spent, so your time
outside work can be better spent.

We keep businesses connected and supported with:
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that's easy to use and
deploy, wherever work
gets done.
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of trusted
technology and
channel partners.

including
powerful enough 9999% up-time performance, 24/7
for the enterprise, but built dedicated support, and a zero-trust

for SMBs. approach to security.
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\Welcome to your new GoTo.

Golo Golo =

All-in-one communications 1 B+ Refreshingly simple IT support
software built for businesses people joining software. For the ways your
with a flexible approach to work. meetings, classes, teams work today.

and webinars

{[V.S Phone & Messaging

Remote Access + Support
Welcome to the enterprise-grade i— Seamlessly solve any tech issue on
phone system with 100+ features. any device, any network, anywhere.

Video Meetings
Meet and collaborate with

L—_VN_ Conversational Ticketing
000 &r

YN yp to 250 people at once.
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Create and manage support tickets
right from workplace messaging apps.

connections for
Webinars + Virtual Events access and support Zero Trust Security
Q Add an additional, innovative layer of
security with first-of-its-kind,
identity-based access controls.

Automate webinar and virtual event
management with a scalable and
flexible platform.

Town Halls + Training 7:} Background Device Management
I;_‘J Drive engagement with registration ? Pull diagnostics, access command

management, in-session tools and prompts and manage files

on-demand features. from deployed hosts without

a remote session.
& Contact Center
Improve customer satisfaction
and boost sales with a feature-rich
contact center solution.
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\We’re the original flexible-work
technology companv,.

Since 2003 we’ve delivered
market leading solutions

to help teams get up,
running and working.
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What would you like to
do, Sammy?

Make an Audio Call
Send SMS

cpu
Create a channel
........
User:

Start a meeting in my room

e Create a new contact
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Meet the rest
of the GoTo family.

Your GoTo. Making IT easy, anywhere. Y ® °
2005 2010 2015
. Launched Launched Acquired
GoloAssist Central Pro Rescue Join.me LastPass
GoToMyPC Rescue OpenVoice
[ () ()
2019 2018 2017
Launched GoTo’s Acquired Merged
UCC brand Jive with GoTo

.~over GoTo
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Launch of unified

product portfolio GOTO
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Giolo

Its time to make IT easy,
to connect and support.

www.goto.com



