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Healthcare technology 
company that uses 
integrations and Artificial 
Intelligence to empower 
doctors and patients, taking 
digital health to a new level.

Most complete and award-
winning telehealth platform on 
the market.

We are present in all brazilian 
states.

More than 30 million patients 
have already benefited from 
our solutions.

Who
we are

LEARN MORE

http://www.portaltelemedicina.com.br/en/about
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Summary
CLICK ON THE OPTIONS BELOW 

AND ACCESS THE PAGES

comercial@portaltelemedicina.com.br +55 11  2538.1455www.portaltelemedicina.com.br/en/

mailto:comercial%40portaltelemedicina.com.br?subject=
tel:551152252075
http://www.portaltelemedicina.com.br/en/
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ARTIFICIAL
INTELLIGENCE
The most advanced technology on the 
market to support your clinical staff
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 Technology allows detections 
not visible to the human eye

 HIPAA, GDPR and LGPD 
compliance

 Monitoring of the technical 
quality of exams

 Emergency prioritization

 Detection of anomalies and 
frauds

 Automations that streamline 
doctors workflow 

 Interoperability between 
differents systems

Advantages
and benefits
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Explainable AI
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Heatmap indicates 
infiltrate area at base 
of right lung

A

Indication of the area of   
analysis made by the AI   in 

an X-ray exam

B

Accuracy above 90%
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Customization

Our artificial intelligence and 
machine learning algorithms 
are developed and trained 
according to your business 
needs.

In this module, our team 
develops a unique artificial 
intelligence model for your 
clinic or hospital based on the 
history of exams performed.

Have a more assertive result, 
according to the most latent 
need for your business.
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EMPI module
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Database with patient information that integrates several systems from the same 
organization in order to group duplicate records and reduce errors.
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Master Patient Index

Index patient 
Rodrigo Morais

MPI ID = 84

Rodrigo Moraes
HIS ID = 23

Rodrigo MoraIs
HIS ID = 1

Rodrigo Moraes
HIS ID = 23

HOSPITAL 2

Rodrigo MoraIs
HIS ID = 1

HOSPITAL 1
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Data integration and dashboards 
according to the needs of your health unit.

Management reports

 Fast communication between 
systems

 Indicators of possible 
problems

 Risk situation alerts

 Predictive medicine

 Population health 
management
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MEDICAL 
REPORTS

PLATFORM
Portal Telemedicina offers a 

complete system with integration 
and Artificial Intelligence, taking 

the digital health process to a 
new level
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Our doctors

Through our reporting 
platform with exclusive 
integration and ‘AI, our 
team of medical specialists 
is available 24/7 to 
report exams, making the 
diagnostics process 10 times 
faster.

Your doctors

If your healthcare facility 
already has doctors, we 
offer the technology on 
demand, with adequate and 
simplified training.

Forms of 
acquisition

We integrate with all 
systems and equipment 
on the market.
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Advantages
and benefits
 Screening of exams - 

doctors receive exams in 
order of priority according 
to urgency

 Reports delivered on the 
same day. In urgent cases, 
they’re delivered within 5 
minutes

 Security, technical 
support and daily image 
backups

 Renowned medical 
specialists

 Digital signature, with 
watermark and protocol 
number
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Telediagnosis process

01

Health unit performs the 
exam on the patient

02

Exam data is encrypted and sent 
automatically to the platform

05

Exam available for clinical interaction 
and 2nd opinion/teleconsultation

04

Specialist doctor send the 
reports to the health unit via 
web platform

03

AI screening
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Specialties
and exams

 Ambulatory Blood Pressure 
Monitoring (ABPM)

 Bone density scan

 Campimetry

 Dermatology

 Electrocardiogram (EKG)

 Eletroencephalogram (EEG)

 EEG with mapping

 Ergometric Test

 Holter monitor

 Ishihara Test

 Magnetic Resonance 
Imaging (MRI)

 Mammography

 Otolaryngology

 Spirometry

 Tomography

 Visual acuity

 X ray
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Deliver ECG test reports within five 
minutes for urgent cases.

If the patient is at risk, a Portal 
physician contacts your health 
unit to issue an alert and guide the 
conduct to be adopted.

Telecardiology
with guidance

 Diagnosic 10x faster

 Reduction of mortality from 
myocardial infarction

 Reduction of readmissions

 Reduction of rehabilitation time
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With this solution implemented in health 
units, Tarumã, a city in the state of São 
Paulo, achieved:

HOW WE SAVE LIVES

45% 
reduction in the number 
of deaths from heart 
disease in one year

30% cost reduction with heart 
disease care in 18 months

28% 
less cost 
with patients 
transportation
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TELE
CONSULTATION

Make qualified doctors available 24/7
a day and 7 days a week for your employees 
and patients through a secure platform with 

advanced technology
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 Over 6.000 physicians

 Patient’s digital record

 Access via app or web

 Secure data transmission and 
storage

 Consultations made by 
vídeo or chat

 Integration with AI system

 Digital prescription

 Maximum wait time of 20 
minutes

BENEFITS

 Platform with Portal’s 
clinical staff

 Whitelabel platform 
with your company’s 
clinical staff

Forms of 
acquisition

 Heart rate

 Blood oxygen level

 Respiratory rate

 Stress level

All through the 
smartphone camera.

High tech 
monitors:
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Your employees will have 
24/7 access to physicians 
for teleconsultations. Your 
company will have access to 
a panel for monitoring and 
health control.

FOR

ADVANTAGES

 Improved life quality for 
employees

 Reduction in the 
absenteeism rate

 Increased productivity
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We make our system available 
for your doctors to perform 
remote care, prescribe 
medication and monitor 
patients.

FOR

ADVANTAGES

 Possibility to increase the 
number of specialties offered

 Excellent clinical staff 
available without geographical 
barriers

 Faster patients treatment
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Seus colaboradores terão 
acesso 24/7 a médicos de 
ponta para teleconsultas. 
Sua empresa terá acesso 
a um painel de controle 
para acompanhamento 
dos atendimentos e 
controle de saúde.

EMPRESAS

FOR

Reduce costs and unburden 
emergency rooms by making 
teleconsultation available for 
your beneficiaries.

ADVANTAGES

 Costs reduction

 Lower flow of people in the 
waiting room of clinics and 
hospitals

 Agile and immediate service
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Patient gets an email with 
password and login

Registers on the 
website/app

Chooses monitoring 
schedule

Asks for 
teleconsultation

Answers 
a form

01 02 03 04 05

Selects queue or 
schedule

Receives  
a call

The teleconsultation 
is made

Vital signs are 
monitored

Doctor’s prescription is 
sent to the patient

06 07 08 09 10

HOW IT WORKS Advanced technology any time of day
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International
recognition

Elected by the UN 
as one of the 10 
companies in the 
world to accelerate 
the 2030 Sustainable 
Development Goals

Elected by the UN 
as one of the 10 
companies in the 
world to accelerate 
the 2030 Sustainable 
Development Goals

Top Telemedicine 
Solution Providers 
Award from 
Healthcare Tech 
Outlook Magazine
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comercial@portaltelemedicina.com.br +55 11  2538.1455 +55 11 5084.4777

GO TO THE WEBSITE

mailto:comercial%40portaltelemedicina.com.br?subject=
tel:551152252075
https://api.whatsapp.com/send?phone=551150844777&text=Ol%C3%A1%2C%20vi%20o%20seu%20cat%C3%A1logo%20de%20produtos%20e%20gostaria%20de%20saber%20mais%20informa%C3%A7%C3%B5es%20sobre%20as%20solu%C3%A7%C3%B5es%20da%20Portal%20Telemedicina.%20
http://www.portaltelemedicina.com.br/en/
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