Noki Noki
Services

01 22 01 13113

CALL CENTER DELIVERERS MOBILE APPLICATION ORDERS

WHAT IS NOKI NOKI SERVICES ?



STEP1

THE CUSTOMER

CONTACTS
DELIVERY SERVICE

THE

=

STEP 2

ONCE IN
COMMUNICATION

WITH THE CALL
CENTER, THE
CUSTOMER INFORMS
THE CALL CENTER
AGENT ABOUT THE
OBIJECT OF HIS ORDER

STEP 3

THE CUSTOMER IS
ASKED FOR THE

INFORMATION
REQUIRED FOR THE
DELIVERY TO TAKE
PLACE

STEP 4

ONCE ALL THE
INFORMATION HAS
BEEN GATHERED, THE
AGENT ASSIGNS A
DELIVERY PERSON TO
DO THE DELIVERY.

Noki Noki
Services

STEP5

THE CUSTOMER
RECEIVES THEIR
DELIVERY!

THE CALL CENTER



STEP1

i q
¥ @
Pates  Burgers Desserts Pizzas

Rliments populaires a proximité

ous les restaurants

Cigusta

=) 9 rue Colbert, Brazzaville, Cent

* ok

CHOOSE YOUR RESTAURANT

STEP 2

Ci gusta

10.000.00 FCFA

Spaghetti alla Carbonara

10.000.00 FCFA

FILL YOUR CART

STEP 3

Vous passez la commande avec succés

Retour a l'accueil

DELIVERY DONE

THE MOBILE APPLICATION

STEP4

Noki Noki
Services

Basilique Sainte @
Anne du Congo
Gare de Brazzaville &)
a

Mikhael's Hotel Q

M) Radisson Blu M'Bamou
¥ Palace Hotel, Brazzaville

fo!

Le livreur n'a pas encore été désigné

TRACK YOUR ORDER



