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USER AND STAKEHOLDER UPTAKE ACTIVITIES
ON FOUR COPERNICUS WEB PORTALS
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Copernicus Marine Service

Providing free and open marine data and services to enable marine policy:
implementation, support Biue growth and scientific innovation.

WEKED webinar - Monitoring Land Usa
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Manitoring the hesth of the ocean
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ARCTICHUB

The Copernicus Arctic Hub provides access to
data and information in the Arctic. Explore
interactive maps and thematic use cases and supporting the Environmental policy
empower decision-making and sustainable implementation and the European Green Deal
practices.

Continuously improved coastal data from
Copernicus Services and Sentinel satellites

and academic/industry applications.
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ADRESSING ALL MARINE COMMUNITIES
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AUDIENCE KPIs




ON THE WEB

Nb of visits on the Copernicus
Marine Webportal

987835

696084

444385

233303 245000
| 1

2019 m2020 m2021 m 2022 2023
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* 988k visits last year

*+42% from 2022

* 1.6 million unique
page views




USER SATISFACTION-AND DOWNLOADS '\

. 31% Downloads by Business
61% Downloads by Public sector
Foundation,
Association
Public sector
Organisation
32%
OVERALL USER USER SATISFACTION TR ber of downlods*
SATISFACTION: ABOUT USER SUPPORT: 28% 2023
4,5/5 4,7/5
User Survey 2023 2023

Business/Private
company
31%
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% of Users per continent (End 2023)
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MARINE SERVICE OPERATIONS 2023

* 100% availability of Central SYSTEM ......ocoiiiiiiiece ettt e (target 95%)
°99,98% availability of ProdUCts e e e (target 90%)
* 99,36% products delivered on time by Data Providers to the Central Dissemination Unit (target 93%)

* 2 catalogue releases in 2023 (March 30 and Nov 30 2023)
» 178 Ocean products (Blue/Green/White) and 99 Ocean Monitoring Indicators
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—® More KPIs

2022
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Marine Service
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https://marine.copernicus.eu/access-data/ocean-state-report

COPERNICUS MARINE
FOR POLICIES
& EU COUNTRIES




THE OCEAN HIGHER THAN EVER IN THE POEITICAL A
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e GREECE - APRIL 15-17, 2024

EU framework:

1 EU policies: Green Deal, Digital Strategy, Mission Ocean, CFP, Arctic Policy, MSFD,
MSP, Coastal, International Ocean Governance

International framework:

d Ocean Decade, G7 FSOI, UN/SDG, GEO, IPCC, UNFCC, CBD, Sendai

PANAMA - MARCH 2-3, 2023
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PALAU 2022

Copernicus
Marine Service

7 December 2023 |12:30 - 15:00

Members Salon, European Parliament, Brussels

S, 2025 UN OCEAN CONFERENCE
5}’""‘"“‘.'. June 2025, France

o & v R

- Copernicus Data at the service
of the EU Arctic Policy— i

AW, UN Ocean Conference

Y=~ Lishon, Portugal
v‘“~v ) gal 2022

@ Coorig e (7 SR

2024

Ocean Decade
Conference

Delivering the science we need for the ocean we want

10-12 April 2024 J = b G S e X
As part of the Ocean Decade Week (8-12 April 2024) NE ,I Bth GENERAL ASSEM BI_Y R < 2024 EUROPEA" POLAR C‘ENCE WEEK

Barcelona, Spain

- REERD_

3- 6 Septomber 2024 | The Black Dlamiond | Copanhagen, Denmark
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European Digital Twin Ocean
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Digital Ocean Forum #3

" Scientific and Technical Workshop [ et r )

_Thursday 13 June, 9:30-16:30
g Brusses, Polais des Académies
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environment
programme
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CMEMS requirements for the
evolution of the Copernicus
Satellite Component

User Feedback Report

2022
Copernicus Marine Service

CMEMS requirements for the
evolution of the Copernicus In
Situ Component

Copernicus Marine

Feedback Report
- 2023




COPERNICUS MARINE NATIONAL STAKEHOLDER FORUM /;ek:tlum
Bulgaria
cyorus

Czech Republic
Denm.ark
Filand
France
Germany

E 4

19 countries as a
member of the Marine

H
Forum e

Ireland
Italy
Latvia
Lithuania

*  United Kingdom has joined
. New contact point for Spain Luxembourg
Malta
Netherlands
Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Sweden

e Contacts with Ireland, Greece
and Luxembourg: still on-

going

* 2 meetings/year: Last meeting
held on May 17 2024. Next
meeting on Nov 8 2024.

Iceland

More information
Norway

( Copernicus United Kingdom

Marine Service



https://marine.copernicus.eu/national-marine-stakeholder-forum
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TRAINING WORKSHOPS and HACKATHONS

Total no. of attendees Average no. of attendees/

. 2 Global satisfaction rate
(organised events) organised event

No. of events

* 22 % 5@ * 208 l‘

9orsanised / 13 participation 4 918 546 4.7 / 5

2023 2024

TRAININGS & HACKATHONS TRAININGS & HACKATHONS

Copernicus Marine - Training NWS Copernicus Marine: #MarineData4Asia

Copernicus Marine - Training IBI Copernicus Marine: #MarineData4SouthAmercia

Copernicus Marine - MarineData4Africa #OceanHack4EU: Copernicus Marine Hackathon

Copernicus Marine - Ocean literacy for Journalists

Copernicus Marine - Assessing Ecosystem's Health

ICopernicus Marine - Marine Data For Sustainable Informed Policies

EVENTS EVENTS

Copernicus Marine General Assembly Copernicus Marine General Assembly

Copernicus Marine Forum

Ocean Reanalyses Workshop of the Copernicus Marine Service

The Copernicus Coastal hub at the EMD 2024

Copernicus Data at the Service of the EU Arctic Policy, an event at
the European Parliament

Ocean Predict Symposium
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https://marine.copernicus.eu/events/copernicus-marine-training-workshop-north-west-shelf-seas-edition-2023
https://marine.copernicus.eu/events/copernicus-marine-training-workshop-iberia-biscay-ireland-region-edition-2023
https://marine.copernicus.eu/events/copernicus-marine-training-workshop-iberia-biscay-ireland-region-edition-2023
https://marine.copernicus.eu/events/marine-data-4-africa-training-workshop-ocean-data-dedicated-africa
https://marine.copernicus.eu/events/marine-data-4-africa-training-workshop-ocean-data-dedicated-africa
https://marine.copernicus.eu/events/ocean-literacy-journalists-and-science-communicators
https://marine.copernicus.eu/events/ocean-literacy-journalists-and-science-communicators
https://marine.copernicus.eu/events/workshop-assessing-ecosystem-health-copernicus-marine-data
https://marine.copernicus.eu/events/workshop-assessing-ecosystem-health-copernicus-marine-data
https://marine.copernicus.eu/events/workshop-copernicus-marine-service-informed-policies
https://marine.copernicus.eu/events/workshop-copernicus-marine-service-informed-policies
https://marine.copernicus.eu/events/copernicus-marine-general-assembly-2023-0
https://marine.copernicus.eu/events/ocean-reanalyses-workshop-copernicus-marine-service
https://marine.copernicus.eu/events/copernicus-data-service-eu-arctic-policy-event-european-parliament
https://marine.copernicus.eu/events/copernicus-data-service-eu-arctic-policy-event-european-parliament

NEW USER SERVICES
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The new Marine Toolbox is now operational!

The Marine Data Store and Toolbox is now operational since early March 2024.

High data access
performance

99.99% availability

sub-second latency

Copernicus
Marine Service

\2

Removal of quotas

([

New use cases

Unlimited parallel Data-proximate

~ Jobs processing
Unlimited data size

Web-based exploration
at full dataset
resolution

Full metadata access
(from product to
dataset to variable)

COPERNICUS MARINE / 8 GENERAL ASSEMBLY

Removal of barrier
into the entry

Standardized API
Open Source Softwares

More File Formats
(NetCDF, GeoTiff, CSV,
GRIB, etc)

More information



https://help.marine.copernicus.eu/en/collections/4060068-copernicus-marine-toolbox

0 Number of
Q-0 seeking support
User Support Chatbot ﬁﬁr& 162 729
Hi Laurence § % resolved by % resolved by
How can we help? self-service support human support

96.9% 3.1%

187 261310

User Support Total article views
help.marine.copernicus.eu




—e Myocean viewers

FOR INTERMEDIATE USERS

Understand key variables Access key variables

Access full catalogue

277k

users
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REACHING OUT TO CIVIL- SOCIETY

—® QOUTREACH AND OCEAN LITERACY

Ocean Climate Portal
S wrtsa
o [t
T 0.4 S
Qrose Hiose e,
& 1=

@ 9572

o . : mregm—
marine.copernicus.eu/ . : ‘: &g; marine.copernicus.eu/
l’v’f

explainers/why-ocean- F 700 0

'i.: ocean-climate-portal
important S
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COPERNICUS

® Data Offer MAR|NE SERVICE
in a Nutshell

HOW TO READ:

BLUEOCEAN [N e O GREENOC
@

Physics Sea Ice

CONTINUOUS IMPROVEMENT

= Goones e D™ @2
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IN THE PRESS & MEDIA
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ON SOCIAL MEDIA CHANNELS

+ 203% growth rate for
Linkedin

+ 26% growth rate for
Twitter X

+ 45% growth rate for
YouTube

Copernicus
Marine Service

C / Copernicus Marine Community

on social media

LinkedIn

3256

Subscribers

(> I 45%
growth rate
Youtube NS

2029

Subscribers

Total dowloads
on the website

43 130

\’[
— nfor ic
SProdu mation QUID Downloads

< Doctiment
L 11 242

Manual

D / Most downloaded
documentation

Followers

e

PUM Downloads

INTERACTIVE SUMMARY FULL REPORT

Number of visitors

28 655

Pageviews

32775
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—® Website Translation into 23 EU languages oo

Eesti

Resources News Events Contact ""JREG TER - EAANVIKG

Y i Espariol
-< OpClT\lCL}JS} - EAC;?,?JQES:VIC(Q Services Opportunities Access Data Use Casfi el About

Francais

Hrvatski

Copernicus Marine Service T it e

Providing free and open marine data and services to enable marine policy P <0 W A {& i ;’*- ; M Lietuviy
implementation, support Blue growth and scientific innovation. £ N PR i R Magyar
/ > = s . o . b %Y % S ’(.t i
‘ ! Malti
Nederlands

Polski
EXPLORATION

Portugués

OCEAN PRODUCTS OCEAN STATE REPORT OCEAN CLIMATE TRENDS OCEAN VIS

Arobust ocean data catalogue, to Extensive annual analysis on the state of Monitoring the health of the ocean. Dive intoour4Dd
download or visualise data including the ocean over nearly 20 years and 5 Ocean Monitoring Indicators v our 3 visualisatio
hindcasts, nowcasts and forecasts. severe/notable annual events. Ocean Climate Portal § intermediate a
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