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AUDIENCE KPIs



WEB AUDIENCE HAS DRASTICALLY RISEN 

•988k visits last year
•+42% from 2022
•1.6 million unique 

page views

ON THE WEB



U S E R  U P U S E R T A K E :  U P W A R D  T R E N D31% Downloads by Business 
61% Downloads by Public sector

* Download = pair user/dataset per day

USER SATISFACTION 
ABOUT USER SUPPORT:

4,7/5
2023

OVERALL USER 
SATISFACTION: 

4,5/5
User Survey 2023

USER SATISFACTION AND DOWNLOADS

Number of downloads*
2023



U S E R  U P T A K E :  U P W A R D  T R E N D

66 000 Subscribers by END 2023 (+ 30% PER YEAR)

Europe
46,3%

Africa
4,3%

Asia
32,9%America

14,6%

Oceania
1,9%

% of Users per continent (End 2023)

Europe
+405%

Evolution of Subscribers by continent (2016 - End 2023)

Asia
+1740%

America
+663%

Oceania
+729%

Africa
+921%

• 66 000 Subscribers by end 2023
• 73 260 Subscribers now!



Data KPIs



2023 OPERATIONAL KPI: BEYOND TARGETS 

MARINE SERVICE OPERATIONS 2023

• 100% availability of Central System  …………………………………………………………………………… (target 95%)

• 99,98% availability of Products  …………………………………………………………………………... (target 90%)

• 99,36% products delivered on time by Data Providers to the Central Dissemination Unit  (target 93%)

• 2 catalogue releases in 2023 (March 30 and Nov 30 2023)
• 178 Ocean products (Blue/Green/White) and 99 Ocean Monitoring Indicators 



More KPIs

20232022
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https://marine.copernicus.eu/access-data/ocean-state-report


COPERNICUS MARINE 

FOR POLICIES 

& EU COUNTRIES



OCEAN IN THE EUROPEAN AND INTERNATIONAL 

POLITICAL AGENDA

EU framework: 

❑ EU policies: Green Deal, Digital Strategy, Mission Ocean, CFP, Arctic Policy, MSFD,  
MSP,  Coastal, International Ocean Governance

International framework:

❑ Ocean Decade, G7 FSOI, UN/SDG, GEO, IPCC, UNFCC, CBD, Sendai 

14

THE OCEAN HIGHER THAN EVER IN THE POLITICAL AGENDA

2022



Digital Ocean Forum 2024 - June 13 2024 - Brussels



Support to Regional & International Sea Conventions



A USER AND POLICY DRIVEN SERVICE 

Scientific & 
Technical 
Advisory 
Committee 

Marine Forum

Translate User feedbacks into achievable service evolution objectives



Austria

Belgium

Bulgaria

Croatia

Cyprus

Czech Republic

Denmark

Estonia

Finland

France

Germany

Greece

Hungary

Ireland

Italy

Latvia

Lithuania

Luxembourg

Malta

Netherlands

Poland

Portugal

Romania

Slovakia

Slovenia

Spain

Sweden

Iceland

Norway

United Kingdom

19 countries as a 
member of the Marine 
Forum

• United Kingdom has joined

• New contact point for Spain

• Contacts with Ireland, Greece
and Luxembourg: still on-
going

• 2 meetings/year: Last meeting 
held on May 17 2024. Next 
meeting on Nov 8 2024.

Join us! Contact us at 
marineforum@mercator-ocean.eu​.
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COPERNICUS MARINE NATIONAL STAKEHOLDER FORUM

https://marine.copernicus.eu/national-marine-stakeholder-forum


TWO COPERNICUS CHAMPION USER ADVISORY GROUPS

COPERNICUS MARINE WEkEO



Engaging further with more stakeholders



TRAINING WORKSHOPS and HACKATHONS

2023 2024
TRAININGS & HACKATHONS

Copernicus Marine - Training NWS
Copernicus Marine - Training IBI

Copernicus Marine - MarineData4Africa
Copernicus Marine - Ocean literacy for Journalists

Copernicus Marine - Assessing Ecosystem's Health
Copernicus Marine - Marine Data For Sustainable Informed Policies

EVENTS

Copernicus Marine General Assembly

Ocean Reanalyses Workshop of the Copernicus Marine Service

Copernicus Data at the Service of the EU Arctic Policy, an event at 
the European Parliament

EVENTS
Copernicus Marine General Assembly

Copernicus Marine Forum
The Copernicus Coastal hub at the EMD 2024

Ocean Predict Symposium

TRAININGS & HACKATHONS
Copernicus Marine: #MarineData4Asia

Copernicus Marine: #MarineData4SouthAmercia

#OceanHack4EU: Copernicus Marine Hackathon

https://marine.copernicus.eu/events/copernicus-marine-training-workshop-north-west-shelf-seas-edition-2023
https://marine.copernicus.eu/events/copernicus-marine-training-workshop-iberia-biscay-ireland-region-edition-2023
https://marine.copernicus.eu/events/copernicus-marine-training-workshop-iberia-biscay-ireland-region-edition-2023
https://marine.copernicus.eu/events/marine-data-4-africa-training-workshop-ocean-data-dedicated-africa
https://marine.copernicus.eu/events/marine-data-4-africa-training-workshop-ocean-data-dedicated-africa
https://marine.copernicus.eu/events/ocean-literacy-journalists-and-science-communicators
https://marine.copernicus.eu/events/ocean-literacy-journalists-and-science-communicators
https://marine.copernicus.eu/events/workshop-assessing-ecosystem-health-copernicus-marine-data
https://marine.copernicus.eu/events/workshop-assessing-ecosystem-health-copernicus-marine-data
https://marine.copernicus.eu/events/workshop-copernicus-marine-service-informed-policies
https://marine.copernicus.eu/events/workshop-copernicus-marine-service-informed-policies
https://marine.copernicus.eu/events/copernicus-marine-general-assembly-2023-0
https://marine.copernicus.eu/events/ocean-reanalyses-workshop-copernicus-marine-service
https://marine.copernicus.eu/events/copernicus-data-service-eu-arctic-policy-event-european-parliament
https://marine.copernicus.eu/events/copernicus-data-service-eu-arctic-policy-event-european-parliament


NEW USER SERVICES 



The new Marine Toolbox is now operational!
The Marine Data Store and Toolbox is now operational since early March 2024.

High data access 
performance

99.99% availability

sub-second latency

Removal of quotas New use cases

Data-proximate 
processing

Web-based exploration 
at full dataset 

resolution

Full metadata access 
(from product to 

dataset to variable)

Removal of barrier 
into the entry

Standardized API

Open Source Softwares

More File Formats 
(NetCDF, GeoTiff, CSV, 

GRIB, etc)

Unlimited parallel 
jobs

Unlimited data size

C:\Users\vabadie\Desktop\300ppi\Fichier 1.png

https://help.marine.copernicus.eu/en/collections/4060068-copernicus-marine-toolbox


User Support Chatbot



Myocean viewers 



Myocean PRO: In-situ and along-track data



OUTREACH AND OCEAN LITERACY

REACHING OUT TO CIVIL SOCIETY



Data Offer
in a Nutshell



IN THE PRESS & MEDIA



SOCIAL MEDIA 2023 AND DOWNLOADS

• + 203% growth rate for 
LinkedIn

• + 26% growth rate for 
Twitter  X

• + 45%  growth rate for 
YouTube

ON SOCIAL MEDIA CHANNELS



Website Translation into 23 EU languages



THANK YOU!
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