PetalOn-Call

Hospital Dashboard

Take Advantage of a
Centralized On-Call List

Updated in Real Time

Used by 50,000 healthcare professionals
in more than 250 health facilities

Petal On-Call was designed in collaboration with physicians and healthcare managers. This
proven web-based solution digitizes and centralizes physician on-call schedules for all the

medical services in a hospital to create a single, easy-to-use on-call list.
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Petal On-Call is a solution developed by PetalMD. 1-888-949-8601 | petalmd.com


https://www.petalmd.com/
https://www.petalmd.com/features-of-petal-on-call

Key Features
of Petal On-Call

The interface and features are designed to simplify administrative
processes, helping to maximize the efficiency of healthcare facilities.

Automatically Centralize On-Call
and Clinical Physician Schedules

Petal On-Call aggregates the on-call and clinical
physician schedules of all medical services to
automatically generate a centralized on-call list.
Schedules are entered directly into the solution,
thus avoiding the need to disseminate information
via different media.

Distribute an Up-To-Date and
Easily Accessible On-Call List

Management, physicians and administrative staff
have access to the on-call list from their mobile
devices, with a display adapted to their role in the
hospital. Changes made to schedules are instantly
displayed in the centralized on-call list, allowing
real-time information to be disseminated to all
hospital staff.

Take Advantage of a Centralized On-call List Updated in Real Time



Quickly Identify Available
On-Call Physicians

From the centralized on-call list, authorized
responders can easily identify on-call physicians
based on their specialization or schedule, thus
ensuring rapid communication. This reduces
communication times between users and is
particularly critical in emergency situations.
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Access Key Data via
Analytical Dashboards

Managers have access to vital data in the form
of analytical dashboards and statistical reports,
which can help them make informed decisions.
This data gives an overview of on-call coverage
and of the available medical service schedules

and shifts.

"We can see that the application was developed by taking into account the physicians’ daily work routines: users orient

themselves intuitively and do what they have to do without any problems. The same applies to the administrative

managers, who quickly became autonomous with the tool, particularly when generating reports or entering on-call lists.”

- Florence Grellet, Director of Medical Affairs and Research, Centre hospitalier Le Vinatier (France)
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Key Benefits of Petal On-Call

Physicians Hospital Executives
Eliminate calls received in O //\/ Access to key data on the
error by providing accurate ED:' O hospital's on-call coverage
scheduling information. 7.\ W to facilitate strategic

decision-making.

Administrative Staff CO& Telephonists
No more tasks related Access to up-to-date
to the manual creation O O ® Patients O Q availabilities and contact
and modification of the Faster care in emergency information to reach
on-call list. W situations thanks to (i physicians more easily.

simplified communication
processes.

Healthcare Professionals IT Staff

Faster identification of on O Use a solution already hosted
duty physicians with easier on Microsoft Azure cloud
communication processes. i servers with available APIs.

“To improve the quality of care offered by our network, we wanted to modernize the management of our medical
on-calls, as it was not optimal. What we wanted was a centralized on-call list, always up to date and accessible
at all times by all physicians and employees in the network. These objectives were achieved by acquiring
the solution developed by PetalMD.”

- Dr. Quentin Duliere, Assistant Medical Director of the CHC Care Network (Belgium)
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For more information, contact a specialized
Petql advisor at 1-888-949-8601, Ext. 5.
petalmd.com

A Canadian leader in the digital health sector,
PetalMD develops innovative Web solutions to simplify

the daily tasks of physicians, improve the efficiency >. GETITON
of health facilities and facilitate healthcare access. App Store Google Play
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https://itunes.apple.com/ca/app/petalmd/id867152978
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