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Discover a better way to manage your Alliance frangaise
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Oncord is an-all-in-one software solution for

Alliance Frangaise language centres.

By using Oncord your centre will enjoy all the benefits of a
modern,unified platform, stacked with powerful features custom

built for Alliance Frangaise language schools.



Key Features

All the features you need in one place.
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Web Editing &
Content Management

Your website is the first experience most new customers O Edit the look and fell of your site
will have with your Alliance Frangaise centre. Oncord gives O Manage your SEO settings
you simple, user-friendly web editing tools to help you keep O Take control of your website

your website up to date and publish new content. O Make announcements and posts

T brag & Drop 0 Inser Abcdef ABC Abcde ABCDE = = :— .= g |
/\ NORMAL HEADING 1HEADING 2HEADING 3
EN|NL About us | Newsletter | Bonjour Martin ~
FROM MEDIA . ~ 7
fYinD AllianceFrancaise =2Q9
in Cit}‘
ELEMENTS SECTIONS
« Learn French v Cultural Events Library Membership About Us~ Contact Us -

COMMON

PARAGRAPH
INSERT

<> =
BUTTON
SOURCE

£ <>

SETTINGS EMBED CODE

-

EXIT

— The Alliance Frangaise Experience —

]
sl

GALLERY

OB E &

EMPTY SECTION

Cunavtiea in Cranch lanmiiana Madavn Aval hacad taachine Cultiival imamsaveian Marmhave



Course & Enrolments

Sell online and private courses
The heart of every Alliance Francaise centre. Oncord has Track analytics and enrolments
developed a bespoke courses and enrolments system to Allow teachers to manage courses

handle all your needs. Add required and optional materials

LEARN FRENCH

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer posuere ornare semper. Sed maximus risus finibus enim porta imperdiet.
Duis metus eros, hendrerit at accumsan sed, luctus eget libero. Pellentesque pellentesque varius euismod. Maecenas non est placerat,
consectetur libero eget, congue enim. In malesuada sollicitudin odio, efficitur malesuada urna sagittis a. Donec rhoncus neque dui, sed
vestibulum est sagittis quis.
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Customers Database

had with your centre along the way.

Harry Authment

Edit Information Delete Contact

Address: 81 Maple Avenue
Country; ALIS

E-mall: Harryiind %1 et (%)
Mobile; 0455584278

INFORMATION

Created: 6 May 13 6:31am  Last Modified: Today 1209

Hew Mote Phane Call E-mall
Activity Feed
DATE ACTIVITY
Today 10:25am Completed Task

With everything in one place, you can achieve full

visibility over the customer experience. Contact

cards allow you to view detailed information about a

customers journey and every interaction they have

Today 10:25am

29 Jan S:40pm

27 Jan 9:00am

Follow Up

O Achieve a 360° customer view
O Store unlimited contacts in groups

O Understand the customer journey

O Use data to target campaigns
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. - Specify details and prerequisites
Your entire event can be handled within the Oncord

system. From planning to execution, you'll only need MEMEEE e TEen ieugh 7ol sl

one piece of software to make your event a success. Promote across marketing channels

Track attendance and send reminders

Previous everts
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Perfume Master French trial Book talk "But Magic Tony Show Magic Workshops
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Create beautiful email campaigns

Build and launch email campaigns with a suite of .
Target contacts based on conditions

creative tools. Then monitor their performance with
, ] , , Share content on social media
detailed email analytics. Share content on social

media, and schedule posts. Automate routine workflows
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Memberships

We know that Alliance Francgaise takes pride in S/l el Epes o memleerslie

its vibrant and passionate community. We also O Track memberships statistics

know that a great membership experience is O Send automatic renewal emails

the key to a growing community. O Offer discounts and benefits
Our Memberships Our Memberships
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Placement Tests

Oncord has worked with Alliance Frangaise
Sydney to create a comprehensive placement
test that ensures students can always find and be

placed in the appropriate course.

All Al A2

Delf Prim 7-11Yo

Al A2

Delf Junior 12-18 Yo
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Delf Dalf Aduits

Bl

O Automatic placement for students

O Establish students CEFR Levels

O Receive e-mails for each submission

O Save student and teacher admin time

B2




Teachers

Allocate your teachers to courses. Schedule and view
worked hours. The Teacher Portal gives your teachers
full autonomy on updating and managing their
availabilities, classes and timetables.

Manage Your Teachers

‘ XXXX XXXX xxxx@indiegogo.com Mobile: 04637 BXXXX

xxxx@alliancefrancaise.org.sg Mobile: 046376xxXX

x XXXX XXXX
XXXX XXXX xxxx@cocolog-nifty.com Mobile: 046376xxXX
‘ XXKX XXXX xxxx@upenn.edu Mobile: 047583XxxX
& XXXX XXXX xxxx@afwestchesterny.org Mobile: 045987XXxXX

Mobile: 04248 7XXXX

XXXX XXXX xxxx@hubpages.com

O Allocate your teachers to courses

O Generate reports of worked/paid hours

O Give teachers autonomy & flexibility

O Let teachers record absences & marks

courses

Mon, wed 3385
@ 2020s1e1ma 2019 - Term! :
Thu $330
@ al .2TueCampus1 2019 - Terml
Wed §324
@ al 1WedCampus1 2019 - Term?
Hours
22 Jul Private Course 2.00 Hrs Online
) 15 Jul Private Course 2.00 Hrs Online
@; 1 Jun Private Course 2.00 Hrs oniine
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Library

By running your library from the same platform
as your contacts and memberships, you can

O Administer library access

O Track item status
make sure borrowing runs smoothly without

O Manage an online catalogue
any data entry required.

O Remove data entry from the process

Documents
- ISBN: 1 availabl
& Lebal desfolles  Book XXX274367 4XXX available
- . ISBN:
2 & Lolotte se deguise Book oxx0197305xxx | borrowed
ray =
Manage Lib
ISBN: )
Manage the documents that a\r:eibm| £ Lorage Book xx2211303xxx | available
ur
be borrowed from yo
Documents able to
- ments tions
tions Manage reservations on your docu Reserva
Reservatio

i 124  CANCELED
e @ 16 Mar 9:42am Reservation Note
i Borrow or return docume
Borrowings

11 Feb 6:51am Reservation Note 123 EXPIRED

View contacts who have used the library

Library Accounts 24 Jan 10:33am Reservation Ntoe 112 FULFILLED

ist View metrics on library borrowings
Statistcs

Statistics
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Coverage

Join the many Alliance Frangaise centres worldwide that are using the Oncord platform.

AF Vancouver AF Bruxelles AF Canberra

AF Suva AF Kuala Lumpur AF Newcastle AF New Orleans
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AF Perth AF Sydney AF Christchurch AF Adelaide AF Palmerston North AF Calgary AF Hangzhou



Kind Words

Some of comments from our AF clients.

"Having one platform and being able to do everything on that platform is just the best."

- Mathieu Vendeville - Alliance Francaise De Melbourne

"Oncord being generally easier to use than the management tool courses we used previously. The
team is very responsive to help us solve the problems and always ready to listen when we have
suggestions to improve certain features."

- AF Westchester executive director, Rachel Villéger



Migrating to Oncord

Oncord has a number of systems in place to ensure the onboarding process is
as smooth as possible. We have performed dozens of conversions with no

business interruption to the Alliance Frangaise centre undergoing the move.

A dedicated onboarding team and automated transfer systems ensure that
moving transferring your data and information from your existing software

system will be quick and pain free.



