
 

  

MANAGING YOUR CUSTOMS PROCEDURES 

“Concentrate on your core business while CONEX ensures the compliance of your 

tools to automate & secure your customs declarations.”  
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YOUR CUSTOMS PROCEDURE 

DEMATERIALISATION 

CUSTOMS via conex™ is an application that works with you throughout the 

declaration process to prepare your customs declarations, secure your information 

flows and ensure electronic exchanges with customs administrations.  

Compliant with the Union Customs Code, CUSTOMS via conex™ provides you with 

all the guarantees of security and traceability required for Authorised Economic 

Operator status. 

Certified by the  
French customs 
administration 

More than 1600 
operating sites  

Application 
 in SaaS mode 

Communicate with 
your ERP, TMS, 

WMS tools 

CUSTOMS  
    via conex™ 
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CUSTOMS via conex™ covers import and export clearance, special procedures and 

Export Control System processes as well as Transit, all in compliance with the applicable 

regulations. 

For importations, as for exportations, CUSTOMS via conex™ manages your customs 

declarations in relation to the French DELTA system: 

 

 

DELTA I/E – (DELTA G& X)  

for simplified in-house customs clearance and full declaration procedures,  

for express freight customs clearance. 

DELTA T  

for transit.  

ECS  

Export Control System for the electronic monitoring of proof of exit before leaving European 

customs territory. 

 

Incorporates the specificities of the Smart Border  

- Pre-lodged import and transit declarations 

- Export declaration  

- Printing of the declaration or the logistics envelope barcode 

- Automatic declaration validation with the customs services 24/24, 7/7 
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A global vision of the cross-border customs landscape 

CUSTOMS via conex™ comes with the same functionalities in a version dedicated to Belgium , 

Ireland and another to Great Britain. 

For each of them, you can be assured of compliance with local regulatory requirements and 

connections with the relevant customs systems: 
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CHANNELpass via conex™ is a set of solutions resolutely oriented towards international trade flows and 

the various interactions between national customs regulations. 

Our 3 customs modules involved in Brexit; France, Belgium and of course the United Kingdom, are able to 

communicate with each other with ease and thus facilitate your import and export declaration processes. 

You can also very well consider filing your French, Belgian and British declarations from a single location, 

provided that you have a representative in each country acting as your correspondent with the national 

customs authorities.  

 

CUSTOMS via conex™ 

France, Belgium, United Kingdom 
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Dematerialisation is now a major part of the customs landscape and with it many 

automation opportunities that Conex exploits extensively for the benefit of your 

performance. 

With fluidity, anticipation and traceability, CUSTOMS via conex™ makes it possible 

to plan your customs processes in a secure environment. 

AUTOMATION  

OF YOUR DECLARATIONS 

Gain  
time 

Strengthen your 
productivity 

Reduce your  
costs 

Boost your  
data 

CUSTOMS  
    via conex™ 
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 LOGISTICOM™, 

The antechamber for your customs declarations  

 

Increase efficiency by preparing your customs declarations in advance! 

The Logisticom™ module gathers, automates and checks your logistics and commercial data upstream 

of the customs declaration. To feed data into it, nothing could be simpler! 

Choose manual data input or, for even more efficiency and security, opt to interface your data from 

other systems. 

 

 

  

 

 

 

 

 

 

 

 

 

To complete this automation process, you can also call upon many pre-populated regulatory master 

files as well as your own internal files. 

Use them without moderation! Their purpose is to facilitate the creation of your declarations by storing 

your repetitive data! 

  

LOGISTICOM™ 

Declaration  

goods item lines 

generated 

automatically 

 

MANUAL  

INPUT 

AUTOMATIC 

TRANSFER 

MASTER  

FILES 
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Customs warehouse, Inward / Outward Processing no longer hold any secrets 

for CUSTOMS via conex™! Entry and Exit flow management is generated 

automatically at the customs declaration stage. In this way, your Bill of 

Discharge is updated in real time. 

Tracking of your special procedures  

CONEX closely links two of its products for even more automation and information exchange: 

CUSTOMS via conex™ and TARIFF via conex™. Without the need for manual entry, customs 

tariff data useful for calculating your duties and taxes (CACOS*, CANAS*, special provisions, 

produced documents, tax units) are inserted automatically into your declarations. 

*CACOS: EU Additional Codes, CANAS: National Additional Codes 

 

Automatic insertion of customs tariff 

data 

Numerous settings upstream facilitate the declarant’s work and add security to 

declaration processing. Depending on the customs procedures used, you can make 

certain data input zones either mandatory or optional, thus guiding the operator when 

completing the declaration. 

Zones under control 
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YOUR  

CUSTOMS 

PROCESS 

EXCELLENCE 

Statistical 

value from 

fees and 

Incoterms 

 

Assessment 

Automatic 

aggregation of 

goods item lines 

into TARIC  

lines 

Comparison of  

the sum of the 

amounts entered  

with the totals 

appearing on the 

documents  

Coherence  

check on the 

information entered 

and the validity of 

codifications  

Comparison of the 

internal assessment 

with that performed 

by DELTA  

CONTINUOUS 

CONTROLES  

Mass and  

values per 

 TARIC 

Automatic 

calculations 
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PILOT YOUR 

CUSTOMS  

STRATEGY 

CUSTOMS via conex™ provided an incredible panel of qualitative and 

quantitative indicators based on your customs data. Our customers have greatly 

inspired us in the creation of the most relevant reports, but you can modify them 

with ease to suit your needs. 

 

Statistics and extractions serving your 

performance! 

REPORTS PER: 

- importer/exporter, 

- customer/supplier, 

- period, 

- customs file, 

- product, 

- TARIC code, etc. 
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Our PASScom via conex™ platform is at the centre of electronic communications 

between our customers and customs administrations and other stakeholders such 

as port and airport CCS. At the cutting edge of technology, PASScom via conex™ 

processes your data with the highest level of security and communicates with the 

various customs administrations in formats and protocols that are specific to each. 

 

ELECTRONIC EXCHANGES 

WITH ADMINSITRATIONS 

Manages 70%  

of FR national  

flows 

 

  

 

 

Data  

processing 

 

 

CUSTOMS  
    via conex™ 

 

Available  

24/24 7/7 

 

Certified by the 

French customs 

administration. 
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  A 360° vision 

 

PASScom via conex™ manages a multitude of access points to the servers of 

international customs administrations to free you from all technical constraints, security 

protocols and specific communication tests. 

In addition to customs flows, PASScom via conex™ provides data exchange for advance 

security declarations (European Union, Japan, Israel and the ‘post-Brexit’ Great Britain).  
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Exchange traceability,  

stay in control of your flows! 

PASScom via conex™ brings your data movements to life. 

Our platform takes care of all electronic exchanges linked 

to the customs clearance process and through CUSTOMS 

via conex™, provides you with a global view of all your 

declarative flows. Detailed dashboards will give you the 

status of your declarations in real time. 

 

Highly secured and redundant, PASScom via conex™ was 

fully developed in-house and is maintained by our teams who 

are constantly improving its performance. We have 

implemented complete and sophisticated technical and 

technological means to allow you access to PASScom via 

conex™ without interruption to your operations or loss of 

data. 

 

 

A structured architecture for your 

data security 
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YOU’LL ALWAYS 

HAVE THE 

CONTACT PERSON 

YOU NEED! 

Understanding your business, Analysing your needs 

CONSULTANCY For more than 30 years, our teams have drawn on the 

experience of our customers to enrich our solutions and offer you 

irreproachable service. We are constantly at your side, at the key stages of 

an organisational change as well as in the daily use of our tools. 

Proposing an adapted solution 

RESEARCH AND DEVELOPMENT We obviously guarantee the conformity 

of our solutions. Our role is to anticipate change, new regulations, standards 

and technologies so that our solutions evolve, and we deliver responses 

tailored to your needs. 

Accompanying you 

TRAINING In addition to the software training provided by our teams, 

through our partner ED EDITIONS we offer training and certification courses 

dedicated to customs. 

ASSISTANCE A portal for communication with our teams, the HELPDESK via 

conex™ provides you with a platform for all your questions about your 

everyday use of our software or to help you through version evolutions. 
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OTHER 

SOLUTIONS TO 

DISCOVER 

You can count on our team! sales@conex.net  

Want to learn more? 

Commercial, administrative and 

logistics management for 

exports, offers, invoices, 

shipment documents etc 

Data input and  

electronic transmission  

of customs declarations  

for FR, BE, GB.   

 

Invoice customs clearance services 

automatically using data from 

customs declarations performed in 

CUSTOMS via conex  

Electronic processing of 

accompanying documents and 

management of excise stock 

records. 

Advance security declarations 

with customs administrations 

(ICS1, ICS2, PNTS/ANTES, GB 

S&S, GVMS AFR) 

Processing of the  

Intrastat Declaration 

Traceability and archiving electronic 

exchanges with customs authorities, 

documentary management. 

Electronic document management. 

 

WEB application offered in SaaS 

mode. It is dedicated to the 

management of customs data for the 

European H7 declaration. 

Customs Tariff and the  

Harmonised System  

Explanatory Notes 


