
REFOCUS PROCUREMENT ON RELATIONSHIPS
Procurement’s superpower is relationships, but teams are buried in data and process. Ivalua’s AI platform 
unlocks a new Human-Agent Operating Model: AI Agents automate reactive work, so people can focus on 
the strategy setting and relationship building that matters.
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Total Transparency & Control

Grounded in Accurate Data

Production-Ready Agents

Connecting people, agents, workflow and data in one AI platform.

$ €

¥ £

AI AGENTS FOR ALL OF SOURCE-TO-PAY
AI agents automate outcomes across Source-to-Pay so your team delivers more savings, resilience, and 
innovation.

THE ENTERPRISE AI PLATFORM FOR PROCUREMENT
Ivalua’s entire platform is built for the era of AI agents: data you can trust; autonomous action you can 
control; and a total AI governance toolkit.
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AI Agents for All of Source-to-Pay 

Ivalua’s Procurement and Finance AI 
agents are ready to deploy for fast 
ROI, or fine-tune to fit your needs. 
Plus, build and evolve your own 
agents to do what no one else can.



Enterprise AI For Procurement    

Supplier Management

Autonomous 
Supplier Onboarding Automate supplier information capture and validation. (coming soon)

Profile 
Enrichment Maintain more up-to-date supplier profiles.

Questionnaire 
Generator Easy supplier survey and questionnaire generation.

Mass 
Communication Improve communication with your supply base.

Improvement Plan Generate improvement plans from performance and risk scorecards.	

Sourcing

Autonomous 
Sourcing Automate Sourcing events for more competitively managed spend. (coming soon)

RFx Price 
Benchmark Smarter RFx price benchmarking using internal and market data.

Category 
Intelligence Deep research for more informed category strategy.

Sourcing 
Supplier Finder

Automate supplier invitations from internal and market data for more competitive 
Sourcing events.

RFx Analysis Automated RFx analysis and comparison for faster, smarter, more 
standardized award decisions.



Contract Management

Contract Data 
Capture Contract digitization and term and obligation extraction.

Contract 
Knowledge Search, summarize, analyze, and compare risk across your entire contract database.

Contract 
Creation Turn third-party paper into smart contract workspaces for easier management.

Contract 
Summary Quickly understand relevant contract terms and risk.

Clause 
Drafting AI redlining for smoother negotiations and more standard, legal-approved language.

eProcurement

Catalog 
Enrichment

Enrich catalog content to improve on-contract and on-catalog spend.

Quote-to-Order Rapidly convert supplier PDF quotes into compliant purchase orders.

Product Information Explore detailed product info and alternative options for smarter purchasing 
decisions.

Non-catalog 
Requisition Guided, compliant purchasing for non-standard goods and services.

External Workforce 
Interview Prep & Evaluation

Hire better contingent labor candidates with more informed interviews and 
evaluations.

Invoicing, Payments, & Expenses

Invoice Data Capture Automated invoice digitization, matching, and processing.

Invoice Knowledge Quick invoice investigation for faster processing and swifter issue identification.

Invoice Compliance Global regulation compliance assistant.

Expense Policy 
Compliance Automated expense review against company policy.

Expense Data 
Capture Automatically convert receipts into expense reports.
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Platform & Cross Solution

Analytics 
Agent On-the-fly insights for smarter decision making, everywhere you go.

Intake 
Management

Improve spend under management and compliance with streamlined request 
intake and fulfillment.

User 
Support

Chatbot help for all users, eliminating support requests and simplifying change 
management.

Build your Own 
Agents Build agents specific to your business needs.

Prompt Engineering 
Agent

Optimize system prompts for faster, more quality agent creation.

Add-on Store 
Agents

Download more agents from Ivalua and our global partners through the add-on 
store.

  �Seamlessly integrated into the platform to help 
with every Source-to-Pay activity.

  �Orchestrates and mobilizes the right AI agents 
to automate outcomes, not just tasks. 

  �Grounded in procurement data in Ivalua, 
delivering answers you can trust. 

IVA isn’t just a chatbot - it’s your 24/7 
procurement and finance copilot:

USD

IVA

Message...

Here is the Spend Amount by Business 
Unit for Equipment and IT commodities 
in the last 3 months.

How much did each business 
unit spend on Equipment and IT 
in the last 3 months?

Business Unit

Acme Cosmetic

Acme Technologies

Acme Corporate

Total

Spend Amount

$14,653,127

$13,984,572

$3,861,136

$32,498,835

IVA: Your Intelligent Virtual Assistant 
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The Enterprise AI Platform 
for Total Human-Agent
Success
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The Ivalua Agent Factory is the operational 
heart of our AI-native platform—a 
comprehensive Agentic infrastructure that 
enables the ability to build, orchestrate, 
govern, and continuously improve AI agents.

Trusted System of Record
 
As a trusted system of record, Ivalua ensures IVA 
and AI Agents work with accurate, connected data.

  �Accurate data = accurate AI, which is why all 
information in Ivalua is stored in a single data 
model.

  �AI agents are grounded in this single source of 
truth, so you trust their actions and output.

  �Role-based access controls ensure humans and AI 
agents don’t access or leak data they shouldn’t.

1

Semantic
Layer

Coordinated System of Action
 
As a coordinated system of action, Ivalua 
empowers you to transform to a new, hybrid 
human-agent operating model. 

  �AI is the new UI: using software has never 
been easier.

  �Agents act directly in the platform to 
automate entire procurement outcomes.

  �Orchestrated human-agent workflows set 
the right balance of human oversight and AI 
autonomy for every process.
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Adaptive System of Governance
 
As an adaptive system of governance, Ivalua’s Agent Library and Agent Factory give you everything 
you need to build, evaluate, monitor, and evolve AI agents for long term value.

  �Deploy pre-packaged S2P agents for fast ROI from Ivalua’s Agent Library.
  �Build and manage agents that work they way your business needs.
  �Evaluate and evolve agents against accuracy KPIs before and after deployment.
  �Total transparency to trace and monitor agent decisions.

USA   Canada   France   UK   Germany   Italy   Sweden   Singapore   India   Australia   UAE

The Enterprise AI Platform for Procurement

ivalua.com

Contact us: +1 (650) 815-7201 / info@ivalua.com

Learn more about AI Agents in Ivalua here

https://www.ivalua.com/technology/procurement-platform/generative-ai/

