
 �

SIMPLIFY HOW EMPLOYEES 
ENGAGE PROCUREMENT

INTAKE MANAGEMENT

SEAMLESS ORCHESTRATION 
& PROCESS EXECUTION

INTAKE VISIBILITY 
& EFFORTLESS COMPLIANCE

Simple, Collaborative Intake Lifecycle Across 
All Procurement Activities
Provide employees a single point of entry for any Procurement 
intake with Gen AI assistance. Unlock transparency and 
collaboration across the entire intake lifecycle and simplify 
employee engagement across all types of procurement activities.

SOLUTION DATASHEET

of procurement time is spent on 
operational / transactional activities 71%
Deloitte 2023 Global CPO Survey 

75%

of procurement professionals cite 
a lack of self-service or guided 
buying tools as a leading cause of 
maverick spend 
Hackett Group, Maverick Spend Report 2019

AI-Powered Procurement Orchestration and Execution

Effortless Compliance to Process
A guided intake experience to ensure that request outcomes 
are compliant to policy, process, existing contracts, and overall 
procurement strategies.

Seamless Ecosystem and Data Orchestration
Leverages the power of Gen AI and Low Code/No Code 
configuration to automate and orchestrate processes—from the 
simplest tasks to the most complex data flows—across any system.

of organizations report employee 
‘‘non-compliant mentality’’ as a driver 
of maverick spend69%
Hackett Group, Maverick Spend Report 2019

of CPOs indicate that difficulty 
engaging stakeholders is a top 
challenge 34%
Ardent Partners Procurement Metrics that Matter, 2023 

Ivalua Intake 
Management



INTAKE MANAGEMENT

Supplier
Request a new supplier or a risk evaluation.  
Simplify supplier onboarding and reduce risk. 

Sourcing
Request a sourcing process for a defined 
need. Drive transparency and collaboration 
with stakeholders and SME’s throughout the 
sourcing process. 

Contract
Request a new contract or access legal 
support. Ensure contracting is streamlined 
and efficient, with an added layer of 
transparency into status and deadlines.

Purchase
Request to buy products and services. 
Leverage a dynamic orchestration workflow 
to buy the right product from the right 
supplier. 

Any Request
Help, questions, support for IT, HR, and more. 
Leverage Gen AI-powered Intake,workflow 
and open integration capabilities to 
streamline a wide range of support.
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Gen AI Powered Intake

Easy for Employees

Employees leverage a single point of entry 
for all requests with a Gen AI assisted 
experience. 

A Single, Extensible Hub for All 
Requests 

Guided across any request, process, 
system, & device, regardless of request 
type: Supplier, Sourcing, Contract, 
Procurement, IT, HR, etc.

SOLUTION  DATASHEET

Key Use Cases



INTAKE MANAGEMENT
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USA   Canada   France   UK   Germany   Italy   Sweden   Singapore   India   Australia   UAE

ALL Spend, ALL Suppliers, ONE Platform

ivalua.com

Contact us: +1 (650) 815-7201 / info@ivalua.com

Track Progress & Collaborate Throughout Process Execution

Collaboration & Transparency

Increase employee satisfaction with clear 
visibility into intake status.Collaborate 
with all team members supporting the 
execution of the process. 

Seamlessly Connected to All 
Procurement Activities for 
Execution

One intake hub to orchestrate and execute 
various procurement activities - sourcing, 
contracts, new supplier, and purchasing.

Improve Time-to-Value

Improve Procurement Service Levels 

Streamline intake submission, triage and relevant 
workflows to improve employee satisfaction. 

Increase Operational Efficiencies

Ensure instant visibility of requests and route to the 
most relevant team member.

Analytics to Drive Satisfaction & Value

Leverage analytics to track, identify, monitor, and 
eliminate bottlenecks. Discover opportunities for value 
improvement and impact.

Simplify the Intake Lifecycle with Ivalua! 
Learn more »

https://www.ivalua.com/solutions/process/intake-management

