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Neostore SAS

Deliver unique experiences to your
customers with Mobile Wallets.

🧘 Simple 
🍃 eco-responsible

✔ secure

https://neostore.cloud/
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Iconic brands use neostore
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Capture customer data and foster loyalty while ensuring GDPR consent management. 

Enjoy unlimited personaliza3on capabiliEes and deploy worldwide.

Harness the power of push no3fica3ons for impacGul markeEng campaigns.

Simplify in-store iden3fica3on

Digi3ze all your cards, including memberships, loyalty cards, vouchers, giLs, and orders, 
within Apple Wallet and Google Wallet applicaEons.

Seamlessly integrate with leading POS, CRM, and marke3ng tools

Why choosing neostore?
Unleash the magic of shopping with Neostore! Enrich, build loyalty and propel your brand with elegance and innovaEon.



Use case: HARIBO
Loyalty cards

Confiden'al © 2024 Neostore

ü Customer enrollment x3

ü +98% valid emails

ü E-receipt in mobile Wallets!

POS connector

Marke:ng connector

https://neostore.cloud/


Use case: KARL LAGERFELD
Customer Account
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POS Connector

Payment Terminal

+100 stores in 12 Pays

70% of customers add their cards in 
their Wallet

“A smooth and secure process, in 
line with KARL LAGERFELD’s
commitment to providing an 

excep@onal shopping experience” 
Rick Nouwens, Head of Retail

Technology

https://neostore.cloud/
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Use case: Rossignol
Membership cards

CRM & Marke:ng 
connector

https://neostore.cloud/


Data capture & loyalty
Neostore simplifies customer data capture using opEmized web pages to delegate real-Eme customer data collecEon in your stores.

Rapid and Secure Access via QR codes

Enhanced Efficiency - 10 Emes faster

Higher data quality

100% GDPR Compliance - Proof of consent

Customer checkin to avoid duplicates

Interna3onal Adaptability – Tax refund
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How to share registraCon links in-store?
QR Codes, NFC, SMS, WhatsApp…

Flyers, badges Payment terminals Mobile POS Extensions

https://neostore.cloud/


How does a Wallet work?
Apple & Google Wallet

Pre-installed ApplicaJons: Apple Wallet and 
Google Wallet come na:ve on iOS and Android.

All-in-One: Digi:ze coupons, loyalty cards, 
memberships, :ckets, etc.

ConJnuous ConnecJon: Cards permanently
linked to your tools (CRM and :cke:ng).

Easy and Instant: One-click online distribu:on, 
instant physical access (QR, NFC).

Customizable and Dynamic: Automa:c updates 
for a unique & dis:nc:ve experience.
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More than a staCc card…
First-ever retail digital cards designed to elevate the shopping experience while respecEng customer privacy

📲 Personal iden:fier (Barecode, QR, NFC)

✨ Loyalty (points, vouchers, status…)

🎟 Offers, giV, vouchers

🔙 e-receipts

📍 Geofencing messages

🔔 VIP access (sales, events)

🔗 Links(orders, favorite store…)

All informa+on at your finger+ps

https://neostore.cloud/


Mobile Wallet in Retail
Mains Benefits in-store

ü Simplified and Secured Checkout Iden:fica:on. 
ü No need to share personal data. 
ü Convenient use via barcode or NFC. 
ü Poten:al integra:on with payment services
ü Access to preferences, purchases, and balances from the Wallet.
ü Link to the brand's mobile applica:on…



Cegid Retail IntegraCon
Premium Cegid Partner to simplify customer data capture & iden:fica:on in-store. 

✔Update customer record

✔Retrieve customer

Plug & Play with Cegid APIs

✔Create new customer record

✔PromoEonal engine

✔On hold transacEons

✔Receipt download

✔TransacEon history

✔Loyalty engine

QR Code Pre-Registra8on Registra8on POS & MPOS extensions



Add to Wallet
In one clic from all touchpoints

Email & SMS

QR code / NFC

Web site (sdk)

Mobile Apps
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Geofencing noCficaCons
When a customer comes near by Store our soluEon triggers a push noEficaEon to the customer smartphone to pre-open the loyalty card.



Real-Cme informaCon in your customer’s wallet
(receipts, orders, vouchers)
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Behavior based

API Based

LocaEon Based

Event Based

https://neostore.cloud/


ReporCng
Personnalised repor:ng
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GANT

Email checkin
Apple & Google Sign

in op3ons
LocalizaEons Add to Wallet POS iden3fica3on



Demo

Flash the QR code with your mobile 
to sign up now!

Increased enrolment

Delegate opt-ins

Beber data quality

Increased brand loyalty

Fewer anonymous transacEons

Loyalty point look-up

Brand & store informaEon

Link to promoEons

Push markeEng & noEficaEons



Alice! As a beauty insider member you
can Get 25% off* from €49 on a 

selec=on of makeup.

1 2

Invite nearby
customers to enter 

in-store via 
personnalized

geofencing
messages

3

Simplify
iden3fica3on at 

Checkout via NFC

3

Targeted
promo3ons in-

store via ibeacon

One tap to Add a 
card in wallets in-

store & online

4

ALer purchase
Update loyalty, 
send receipts

Account & Loyalty card.

Hi Alice, don’t forget to redeem your
$20 voucher in Sephora store PARIS 

CHAMPS ELYSEES

A digital copy of your receipt is
available in your wallet now.



Contact us
contact@neostore.cloud

Hope you enjoyed !

mailto:contact@neostore.cloud

