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Immigration, Refugees and Citizenship Canada (IRCC) is sharing the following information for 

international invitees seeking entry into Canada to attend an event registered with IRCC. 

We encourage you to familiarize yourself with the information below before submitting an application 

to IRCC. 

Application Types 

Most foreign nationals need a temporary resident visa (TRV) or an Electronic Travel Authorization (eTA) 

to travel to Canada. For information about the TRV and eTA application processes, see: Visit Canada. To 

find out if you need a TRV or eTA to travel to Canada, see: Find out if you need a visa to travel to 

Canada 

Submit a TRV Application 

Participants may be automatically directed to apply via the IRCC Portal.  However, all participants 

applying for a visa to attend an event which is registered with IRCC, should apply for their visitor visa 

via the IRCC Secure Network by clicking on this this link: IRCC Secure Network. 

How to Apply 

Apply for your visitor visa through your IRCC Secure Network account : 

If you already have an account, you will be prompted to either sign in using your GCKey user ID and 
password, or through a Sign-in partner. If you don’t already have an account you can create one by 
clicking "Register for an account” under the "Create an account” section:  

Once you are signed in, start an application by clicking “Apply to come to Canada”. Under the section  
“I do not have a Personal Reference Code”, select “Visitor visa, study and/or work permit”. You will 
then be prompted to answer a series of questions to determine your eligibility to apply for a visa.  

Once you have been found eligible to apply for a visa, you will need to answer another series of 
questions. For the question “What is the main purpose of your visit”, if you are coming to Canada for a 
conference or meeting,  select “Other”: 

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada.html?outside
https://ircc.canada.ca/english/visit/visas.asp
https://portal-portail.apps.cic.gc.ca/signin?lang=en
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/account.html
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IMPORTANT: If you are attending an event hosted by the Government of Canada and qualify for fee 
exemptions, select ‘No, I am exempt from paying fees for this application’ when asked if you are fee 
exempt: 

If you are eligible to apply for a visa, you will be prompted to the complete the visa application form 
(IMM 5257): 

For PC users, follow the following steps to open the form: 

 Right-click on the “Application for Visitor Visa (Temporary Resident Visa) Made Outside of
Canada (IMM5257)” form link.

 Select “Save target as” or “Save link as”.
 Choose the location on your computer where you would like to save the file.
 Select “Save”.
 Use Windows Explorer to get to the location where you saved the file.
 Right click on the PDF file.
 Select “Open with”.
 Select “Choose program”.
 Select “Adobe Acrobat Reader”.
 Make sure to check the box that says, “Always use this program to open these files”.
 Select “OK”.
 Complete the form

For MAC users, follow the following steps to open the form: 

 Find the link of the file you want to save (you may need to go back to the previous page
to find it).

 Press the Control (Ctrl) key and click on the link
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 When the option menu appears, choose “Download link to disk” or “Download linked
file”.

 Choose the location on your computer where you would like to store the file. Your
computer will start the download once you have selected a location.

 Complete the form.

IMPORTANT: Tag your visa application (Form IMM 5257) with the special event code. In the ‘Details 
of Visit to Canada’ section, select: ‘Other’ for question ‘1a) Purpose of my visit’ and enter the special 
event code into the free text box in ‘1b) Other’: 

Once your application is completed, click on the “Validate” button located at the top or bottom of the 
form. 

IMPORTANT: Once the form is validated, save the form again to record the information you have just 
completed. You will not be able to upload your form unless it has been completed, validated, and saved. 

Upload the file containing your completed and saved application from your computer onto your IRCC 
account application page:  

You will also need to upload Supporting Documents, including the proof of how you meet the fee 
exemption. The ‘proof’ you must upload is the letter of invitation and, if applicable, the visa assistance 
letter received from your event organizer which contains the special event code. You must still 
demonstrate you meet the requirements to obtain a visa and provide biometrics (if applicable), but you 
will not be charged any fees. The same letter of invitation can be uploaded under both “Invitation 
Letter” and “Proof of Fee Exemption”: 



4 

Biometrics  

If you are required to complete biometrics, you will be issued a Biometrics Instructions Letter (BIL) after 
submitting your application. You may then schedule an appointment at any Visa Application Centre 
(VAC) to complete your biometrics. 

To find your closest VAC, see: Find a visa application centre - Canada.ca 

IMPORTANT : To prevent possible delays, please schedule your appointment as soon as you receive 
your BIL. 

You must complete your biometrics before IRCC can start to process your application. 

IMPORTANT: Some delegates will not need to complete biometrics. If you qualify for an exemption, 
you will not receive a BIL and IRCC can start to process your application. 

To find out if you need to give biometrics, see: Find out if you need to give biometrics (canada.ca) 

For information about biometrics, please refer to our Facts about Biometrics. 

Passport 

Check your application status by visiting: Check your application status – Immigration and citizenship - 
Canada.ca 

If your visa application is approved you will receive a letter instructing you to submit your passport to 
the closest Visa Application Centre (VAC) through mail or courier.  

Note you will not be able to enter Canada without having your visa affixed to your passport. 

Need Help? 

Refer to the guide for information on how to complete your application (IMM 5257). 

For further assistance, see the Help Centre or complete the web form. 

 Determining your eligibility

 Completing an application form

 Submitting an application

 Applying online

 Are you having difficulty downloading a form?

 After I click the Validate button on my application form, nothing happens and I don’t see the
barcodes. Why?

Paper Application (IMM 5257) 

You may submit a paper application only if you meet one of the following criteria: 
 You cannot apply online because of a disability. 

https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/offices/find-visa-application-centre.html
https://ircc.canada.ca/english/visit/biometrics.asp
https://www.canada.ca/en/immigration-refugees-citizenship/campaigns/biometrics/facts.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-status.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/check-status.html
https://www.canada.ca/en/immigration-refugees-citizenship/corporate/contact-ircc/offices/find-visa-application-centre.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5256-applying-visitor-visa-temporary-resident-visa.html
https://www.cic.gc.ca/english/helpcentre/results-by-topic.asp?top=16
https://www.cic.gc.ca/english/contacts/web-form.asp?v1
https://ircc.canada.ca/english/helpcentre/results-by-topic.asp?st=4.1
https://ircc.canada.ca/english/helpcentre/results-by-topic.asp?st=4.2
https://ircc.canada.ca/english/helpcentre/results-by-topic.asp?st=4.4
https://ircc.canada.ca/english/helpcentre/results-by-topic.asp?top=23
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=1523&top=4
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=767&top=18
https://ircc.canada.ca/english/helpcentre/answer.asp?qnum=767&top=18
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 You are travelling with an identity or travel document that was issued to a refugee, a stateless 
person, or a non-citizen. 

How to Apply 

1. Read the instruction guide for details on how to apply by paper.
2. Select your country/territory from the drop down menu for instructions on how to prepare and

submit your application to your local visa office.

Submit an eTA Application 

If you need an eTA, apply on the official Government of Canada website. 

How to Apply 

1. Use the online form to apply for your eTA.
2. Pay the appropriate fee.
3. Receive an email from IRCC about your eTA application.
4. If there are any issues with your application, you will receive an email from IRCC requesting

additional information.

Need Help? 

Refer to the guides in the ‘Help with the form or other eTA questions’ drop down for information on 
how to complete your eTA application. 
For further assistance, use the eTA Help Guide, or see the Help Centre. 

Special Event Codes 

Events registered with IRCC are issued a unique Special Event Code to help track and coordinate visa 

processing. Applicants must tag their applications with the event’s Special Event Code, which can be found 

in the letter of invitation provided by the event organizer. 

TRV applications are considered on a case-by-case basis based on the information presented by the 

applicant. The onus is on the applicant to demonstrate they meet the requirements for a TRV. While a 

special event code has been assigned to the event, it does not offer any advantage to the applicant in 

terms of a positive visa outcome. The applicant must meet all eligibility criteria to receive a visa. 

Visa Processing Times 

The processing times for visa applications posted online are historical, meaning they're measured based 
on how long it took to process 80% of applications in the past 6-8 weeks. As a result, processing times 
maybe different than those posted online at the time of application submission. Participants are strongly 
encouraged to apply as early as possible ahead of their departure date in order to allow sufficient time 
for their application to be processed and if approved, subsequent visa issuance in their passport.  

It is important for international invitees to be familiar with the TRV and eTA application processes. 

Understanding the different processes will contribute to ensuring that invitees to events in Canada have 

a smooth application experience.  

https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5256-applying-visitor-visa-temporary-resident-visa.html
https://ircc.canada.ca/english/information/applications/visa.asp#:~:text=Select%20a%20country/territory
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html
https://www.canada.ca/content/dam/ircc/migration/ircc/english/pdf/eta/english.pdf
https://ircc.canada.ca/english/visit/eta-form-help.asp
http://www.cic.gc.ca/english/information/times/



