
S H A P I N G  T H E  F U T U R E  O F  D I G I T A L  M A R K E T I N G



“We enable marketers to be 
customer centric from 

acquisition to retention in a 
privacy regulation context”

(Web & Mobile, Stores, Call Center)

12+
YEARS OF
EXPERIENCE

65+ 
FTE

510+
CUSTOMERS

4+
GEOGRAPHIES

2500+
SUCCESSFULL 
PROJECTS

3500+
TRAINED & CERTIFIED 
USERS

Our Mission

COMMANDERS



European leader operating worldwide
TOP 25 Most Active Cities for Customer Data Collection

Hits / seconde

6000
Websites

194
Applications

190 000

Paris

London

Madrid

Hamburg

Berlin

Roma
Los Angeles

New York

New Delhi

Tokyo



Recognized & Awarded



Delivering a platform that provides you major benefits

AGILITY ORCHESTRATION

Acting at the 
speed of 
thought.

Anticipating and 
being proactive

Compliancy 
with 

regulations.

Protecting your 
customer data 

assets

Making it 
actionable

GOVERNANCE

Campaigns 
Feeded

in Real Time

Omnichannel 
Scope

Scenarize



And covers your new challenges

Collect

Customer Signals

Improve knowledge
about your customers

Consent

Customer Trust

Build Trusted
Relationship

Identify

Customer Identity

Switch to a more 
People-Centric Marketing

Activate

Campaign Analytics

Monitor your performance
Optimize your

Media spendings

Measure

Audience Activation

Segment, Personalize & 
Target your audiences in 

a relevant way



By meeting expectations of sharp organizations
A Cookieless platform powered by extended Server Side capabilities



Sharing the best of both worlds
Keeping it fast enough to bring competitive advantage to  market leaders

• Top 3 Enterprise Tag Management ( Gartner)

• Top European CDP Player (Gartner & Forrester)

• Product competitiveness

• Robust technical infrastructure 

• Compliancy with Security Standards

• Contractual flexibility (SLAs,…)

• Unlimited customer care

• GDPR Compliancy

• CSR awareness including Carbon Footprint 
reduction plan

Start-up DNA

• Innovation First.

• Agility

• Time To Market

• Committed to your success

• Roadmap built with customers

• Competitive TCO

Enterprise Model &



Teaming-Up with leaders  in their digital strategy



Considering us as a leading innovative player
Why choosing us ?

Awarded platform & solutions1

Massive portfolio of well-known customers2

Alternative to US based solutions3

Great culture of team up with clients4

European team and presence5



Actively contributing to the life of digital in 
Europe, connected with vendors and 
regulation authorities

Recognized and Awarded since
early 2010s

Supporting the major events of the markets
in whole Europe (France, Germany, Italy, 
Spain, Portugal,…)

Contributing to the market activity 



Big Data

• Automatic sizing to 
handle peak traffic

• Horizontal or vertical 
scalability

• Real time oriented
technologies

Built on a robust technical infrastructure
Global, Scalable and Secure

Monitoring 24/7

• Alerts processed with our
partner Claranet
(ISO27001 certified).

• Monitoring via specific
technologies

Leading suppliers 
& technology of 

the Market

Industrialized

• Worldwide coverage
• High availability
• Scalability
• Standardization, 

reproducibility and 
security

Security

• Security by design
• Annual external audits
• Update of the latest 

patches
• Permanent monitoring of 

potential threats



Pushing Entreprise standards  to their highests

Security
At Commanders Act, security starts with our core
infrastructure. Designed to meet our customers' 
security requirements, our infrastructure is monitored
24/7 to ensure the confidentiality, integrity and 
availability of our customers' data. All data traveling 
over our network is automatically encrypted at the 
physical layer. 

Performances
Our infrastructure uses a network designed to 
increase performance with low latency, low packet
loss and high overall network quality. 

Global Presence
Commanders Act uses a cloud provider with the 
largest global presence compared to other providers, 
and it continues to grow at a rapid pace. We have the 
ability to select the technology infrastructure that is
closest to our primary target users. 

Scalability
Our infrastructure allows us to be extremely flexible 
and take advantage of the conceptually infinite
scalability of the cloud. We can provision the amount
of resources we actually need, and instantly scale up 
or down as needed, which also reduces costs and 
improves our ability to meet our users' demands. 

Flexibility
Our infrastructure gives us the ability to choose how 
and where we want to run our workloads. We can 
choose any region or zone of availability from our
cloud provider. 

Availability
Commanders Act uses the cloud provider that offers
the highest level of network availability. 



And really caring about your success & your team
Committed to your success

ANALYSE

ENGAGED

LEAD ADVIZE

EXPERT TEAMING UP

One of the best 
expertises of the market

• To answer our clients' 
questions as precisely
as possible

Identification of the origin
of the problem

• Guide the customer to 
the concerned products

• Redirect to the 
concerned expertise

A quick & concrete
understanding of your
issues

• Close to our clients
• Close to the market
• Close to the solutions

... to the perfect
resolution of your
problems

• Result-oriented culture
• Feedback to the 

product teams

... of our products and the 
ecosystem

• A polymorphic culture
• Enriched by our

Product teams
• Nourished by the 

Consulting team

… with our clients

• 100% of the first answers
in less than 1 hour

• 100% of responses in less
than 4 hours

Delay for a 1st answer

Resolution Time

1h

4h



For a Better Business & a Better World
Compliancy & Commitments

• Climate Commitment
• Carbon footprint
• Action plan underway
• Offsetting under study

• Social commitment :
• Telecommuting Charter (4 days/week)
• Continuous training
• Parity encouraged (Operational teams, Management 

team, Board, Free-lance,...)

• Protection of personal data
• RGPD compliance and "Privacy by design
• Actor in the development of compliance through the 

native integration of a consent and preference
management solution.

Measurement carried out in 2020 by 
the French external firm SAMI

Commanders Act headquarter* carbon intensity = 1.46 
tons of CO2e / employee


