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A cegid friendly company



DID YOU KNOW?

that texting a prospect after initial contact
increased conversion rates Dy 112,6%

CLICK THROUGH RATES

10X
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Ads Messages E-mail Messages




Overview

id (8 y Your omnichannel solution
Ceg ¢ i

for customer engagement
and conversion througn
messaging apps
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POS Interactions

START THE CONVERSATION
AND COLLECT CONTACTS

Dear Elizabeth, We miss you at the store!
We have a special selection for you.

Hey Emily, We are freezing too!
Check out these gloves. \We bet you will like them >

Hey Daisy ¥
Check this sports bra!

Easy Checkout
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Psst, this is almost shady!
We have a special discount for you...

e

@ I . Shop now

Personalized Campaigns Shop Chat

SEND COHERENT PRODUCT A UNIFIED CHAT INTEGRATED WITH
SELECTIONS TO THE RIGHT AUDIENCE YOUR E-COMMERCE

Main functionalities



o
Integrated with ‘ eg I

for optimal stock and
Inventory management




SHOP CHAT

Messages (@

x Create coherent

Search Proudcts Selections

|
Main Watching Requests @ Hello can you send me the new ones ? O Products selection - 1
4 Products
: e @
Julia Holt ) 2 O PEA ULTRABOOST 21 X PARLEY

@
o

ULTRABOOST 21 X PARLEY
200 € ULTRABOOST 21 X PARLEY .
‘ Variants >
Olivia Stone e = a 200 €

: 1 |
S _ _ (1] P4 200¢€
Looking for the new model size | n n O I m e
0 11:00 — ‘ ULTRABOOST 21 X PARLEY .
& Robert Raph O 200 € Variants >
v N4
€= You send a message
; ULTRABOOST 21 X PARLEY
© 11:00 : >
° Peter Kar O ? o e Variants »
o 3 £
Hey, is it possible to send me the new shirt colo™®

You send a message v [ Shop now ]
Jhon Hosten e

7
You send a message

O Products selection - 2 @ g8 l‘j \
2 Products
\ ULTRABOOST 21 X PARLEY
4 O ? 200 € ) Variants >
ZX 5K BOOST LERNA /

160 €
ULTRABOOST 21 X PARLEY )
O Variants >
[ Shop now ] g 200 €
@ Looking for the new model size

N\

Hey Daisy
We selected for you some cool
@  Type your message Selected selections (0) products from our new collection!

MacBook Air
B 22 2020 e

Easy Checkout




Campaigns

Channel Products Audience Launch

Dear Elizabeth, We miss you at the store!
We have a special selection for you.

Campaign )

Campaign creation > May Products Campaign

May products cam... Leads

> Search [ @ Create new audience ]
May 15 - May 21 My audiences

Create Filters : Only Leads, that match all of the following conditions £

@ Campaign type (Audience 1 xj (Audience 2 x) v Country v Is v Monaco Apply Jre freezing too!

e gloves. We bet you will like them @

‘ Audience details

i 7 leads
Collection

‘ First name Last name Email Action
Maximillian Rohan Drew_Ernser@yahoo.com 2
e Leads .
Fabiola Okuneva Florence.Quigley@hotmail.com
Arlene Rempel Brian92@hotmail.com
Boyd

-
Campaign (@
Katarina Campaign creation > May Products Campaign
Shyann
May products cam... Products Senrch Products preview 6 =
Amira May 15 - May 21 Add products Products list
A Create Filters : Only Leads, that match all of the following conditions &
rnaldo
(O Product
. @ Campaign type Key v Operator v Value Apply e\\/
‘ : Psst, this is almost shady!
Geoffrey Products list We have a special discount for you...
. 250 products
Guillermo e Collection

‘ (O Product Actions

ULTRABOOST 21 X PARLEY

SKU : 1234 = ULTRABOOST 21 X PARLEY ULTRABOOST 21 X PARLEY
e . . On stock : 709 Items SKU : 1234 SKU : 1234
(O Copy compaign link
‘ ULTRABOOST 21 X PARLEY
O & “ SKU : 1234

On stock : 709 ltems

ULTRABOOST 21 X PARLEY

SKU 1234 =) f

On stock : 709 ltems

@)

ULTRABOOST 21 X PARLEY
SKU : 1234

Out of stock

@)

ULTRABOOST 21 X PARLEY ULTRABOOST 21 X PARLEY
SKU : 1234 SKU : 1234

ULTRABOOST 21 X PARLEY
SKU : 1234

On stock : 709 ltems

@)

ULTRABOOST 21 X PARLEY
SKU :1234

On stock : 709 ltems

0
=
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)

ULTRABOOST 21 X PARLEY
SKU :1234

On stock : 709 ltems

ULTRABOOST 21 X PARLEY
SKU : 1234

On stock : 709 Items
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Settings

Settings Personalisation

Brand information =~ Theme configuration  Sotres locations DNS

Connectors
b
Sellers Theme configuration Preview 4
Add / Edit
[Shop j

Logo and favicon ]
Order Use overlay text to give your customers insight into . L

your brand use overlay text to give your customers

insight into your brand. .

LeBron 19 $189,99
[ Add ] LeBron James plays less in the key and is more in a point

guard role today, so it makes sense that he would want a
shoe that was a bit faster. His signature 19th model gives

1
Banner you a locked-down feel, with a lighter design that's ideal for
Use overlay text to give your customers insight into fast, powerful players like LeBron who take up the entire l I | 2 y l | r —_—

your br{and use overlay text to give your customers o court surface.
insight into your brand.

( mea ) Colors OK X | Easy CheCk OUt
W o SRlC experience

your brand use overlay text to give your customers
insight into your brand.

£

o

[ Add ] Delivery method

g
{3 Click & Collect

Social media

Use overlay text to give your customers insight into The click and collect service enables consumers to buy online and
your brand use overlay text to give your customers collect their purchases at the store or a pickup station
insight into your brand. \_
[
[ Add j %o Home Delivery

The click and collect service enables consumers to buy online and

Add to cart




ANALYTICS

Sales statitics

19577

( )

Engagement

+112.10% Keep an eye on your metrics
and adjust to stay agile!

101.04

10.4%
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Value Proposition

[ake your conversion to the moon
Better engage with customers
Simplify the checkout experience

Improve the guality of your data




LET’S HAVE A CHAT

Z|@swileq.com



