
Sell through messaging !

❤

T H E        S P O T  
F O R  C U S T O M E R  
E N G A G E M E N T  

A      f r i e n d l y  c o m p a n y   



DID YOU KNOW? 
that texting a prospect after initial contact 
increased conversion rates by 112,6% 

    C O N V E R S I O N  F A C T S   

E-mail Messages Ads Messages

10X

4X

C L I C K  T H R O U G H  R AT E S   



Overview  

Your omnichannel solution 
for customer engagement 
and conversion through 
messaging apps   

S a a S  S o l u t i o n



 Hey, any new yoga gear ? 

POS Interactions Personalized Campaigns Shop Chat

M a i n  f u n c t i o n a l i t i e s  

Shop now 

Hey Emily, We are freezing too!  
Check out these gloves. We bet you will like them

Psst, this is almost shady!  
We have a special discount for you…

Shop now 

Dear Elizabeth, We miss you at the store!  
We have a special selection for you.

Shop now 

Shop now 

S T A R T  T H E  C O N V E R S A T I O N  

A N D  C O L L E C T  C O N T A C T S  

S E N D  C O H E R E N T  P R O D U C T  

S E L E C T I O N S  T O  T H E  R I G H T  A U D I E N C E  

A  U N I F I E D  C H A T  I N T E G R A T E D  W I T H  

Y O U R  E - C O M M E R C E  



In tegrated  wi th

for opt ima l  s tock  and  
inventory management  



Create coherent 
selections and send them 
in no time

S H O P  C H A T



Hey Emily, We are freezing too!  
Check out these gloves. We bet you will like them

Psst, this is almost shady!  
We have a special discount for you…

Dear Elizabeth, We miss you at the store!  
We have a special selection for you.

C a m p a i g n s

Channel Products Audience Launch



E - S H O P

Customize your e-shop 
Easy check out 
experience 



A N A L Y T I C S  

Keep an eye on your metrics 
and adjust to stay agile!



Improve the quality of your data 

Take your conversion to the moon

Better engage with customers 

Simplify the checkout experience

V a l u e  P r o p o s i t i o n



L E T ’ S  H A V E  A  C H A T

zj@swieq.com


