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ControlUp for Azure Virtual Desktop
Take charge of your VDI with ControlUp and Microsoft Azure Virtual Desktop

ControlUp Real-Time DX is a software-as-a-service (SaaS) platform offering 
Azure Virtual Desktop and other virtual desktop infrastructure (VDI) workloads 
comprehensive visibility into their environment. With real-time monitoring, 
troubleshooting and remediation capabilities, ControlUp  transforms the 
way IT manages systems.

Why companies need ControlUp

Of workers want 
flexible remote 
work options to 
continue. 1

70%
Of employees felt 
supported when 
troubleshooting 
tech.2

20%

Customer case study

Rio Tinto, the worlds second-largest metals and mining corporation, 
monitors 6,000 unique users and 2,200 concurrent daily sessions. They 
were looking to clean up user profiles and optimize their environment. 
ControlUp helped Rio Tinto realize a 33% cost savings and assisted in 
their Citrix-to-Azure Virtual Desktop migration.

"Rio Tinto is a big company… Now we have AVD on top of it. 
With ControlUp, I can monitor everything. I use it as a single 
pane of glass to see the whole environment in general and 
how we are doing.”

Iaroslav Aleksyuk | Cyber Security Specialist, Rio Tinto

Customer benefits
Some of the ways ControlUp 
adds value to Azure Virtual 
Desktop environments:

Improves the user 
experience.

Ensures system health 
and availability.

Helps reduce the cost of 
Azure deployments.

Who is Real-Time DX for?
Virtual desktop infrastructure 
(VDI), Azure, and Azure Virtual 
Desktop:

• IT Administrators

• IT Decision-Makers

• Business Decision-Makers

Real-Time DX is also great for 
customers with:

• Citrix Virtual Desktops & Apps 
and Citrix DaaS

• VMware Horizon

1. “The next Great Disruption Is Hybrid Work-Are We Ready?” Microsoft, https://www.microsoft.com/en-us/worklab/work-trend-index/hybrid-work. 

2. “Inadequate Tech in the Workplace: Office Depot.” Officedepot.com, https://www.officedepot.com/cm/article/inadequate-tech-in-the-workplace. 

www.ControlUp.com
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ENTERPRISE PLATINUM ULTIMATE

VDI & DaaS

Real-Time EUC monitoring

Troubleshooting & RCA

Remediate action & scripts

Automated optimization

Historical data reporting 1 month 1 year 1 year

Synthetic proactive testing for EUC Add-on

Remote office visibility Add-on

Centralized auditing

Customizable dashboards

ControlUp packaging

Start free with ControlUp today!
Contact our team to schedule a demo or download ControlUp and check it out for yourself. 

ControlUp Real-Time DX is available to Enterprise, Ultimate and Platinum licenses.

Schedule a demo Download here

Customized Azure Virtual Desktop management
ControlUp offers 1,000’s of real-time session metrics, 
out-of-the-box scripts and actions, and performance 
improvement automations. It also provides visibility into 
your end-user's network performance with Remote DX.

Proactive health & availability monitoring 
Includes continual availability testing of Azure Virtual 
Desktop and Azure AD, proactive alerts, and a single-
pane-of-glass of Azure and machine health metrics to 
allow IT Admins to identify issues before they reach the 
help desk.
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