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* (Revenue Less Repair Payments - Non-GAAP)

WNS is One of the Fastest-growing Global Business Process 
Management (BPM) Companies…

** As of Apr 2022

NYSE traded 

(Symbol: WNS)

since July 2006. First Indian 
pure-play BPM company to 

be listed on NYSE

Net Revenue*

USD 1,026.8 Mn 
in Fiscal 2022

Market** 

Capitalization

USD 4 Bn+

Employees

57,000+
Clients

400+

600+ Business Processes

Well-defined Differentiators
✓ Industry Expertise

✓ Data-to-Insights Capabilities

✓ Digital Innovation
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… Recognized for People Practices and Process Excellence

GSA UK Award 2022 in 
the category ‘Service 
Provider of the Year’

CIO Conclave & 

Awards 2022 in the 

category ‘Innovative 

Technology 

Implementation of 

the Year category’

Top Score in Cowen’s 2021 

Business Services ESG assessment:

ESG score of 81, the highest of all 

ranked companies and well above the 

group average of 61

WNS included in 
Bloomberg Gender-
Equality Index (GEI) 2022

Business World People Diversity & 

Inclusion Awards in the categories:

▪ Best Women Advancement Award

▪ The Advancing Gender Equality Award

WNS wins two SSON (Shared 

Services & Outsourcing) 

North America Impact Awards 

2022 in the categories: 

“Business Resilience Impact 

Award (Winner) & Service 

Provider of the Year Award 

(Runner up award)

1

Five Stevie Awards for Sales and Customer 

Service 2022 in the following categories:

▪ Customer Service Training Team of the Year 
(Utilities) – Gold Award

▪ Best Use of Thought Leadership in Business 
Development (F&A) – Silver

▪ Best Use of Technology in Customer Service 
(WTS for EXPIRIUS) – Silver

▪ Customer Service Team of the Year - Recovery 
Situation (Utilities) – Silver 

▪ Business Intelligence Solution (F&A for WNS 
DoppelSkanner) – Silver
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WNS featured on the 

list of World’s Best 

Employers 2022
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WNS Co-creates Business Transformation across Industries…

Digital Transformation Enablers 

Digital 

Transformation 

Consulting 

(Research,

Data & Analytics)

Industry-focused Solutions

Utilities and 

Energy

Healthcare & 

Life Sciences

Banking and 

Financial 

Services

InsuranceManufacturing

Shipping and 

Logistics

Hi-Tech and 

Professional 

Services

Retail and 

Consumer 

Packaged Goods

Travel and 

Leisure

Finance 

and 

Accounting

Customer 

Experience 

Service

Legal 

Services
Procurement

Human 

Resources

Governance, 

Risk and

Compliance

Cross-industry Solutions
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Delivery Centers Employees

64 57,000+
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Strategic balance of onshore, nearshore and offshore locations

Sales Offices

Delivery Centers

Costa Rica

Philippines

Sri Lanka

India

South Africa

China

United States

United Kingdom

Poland

Romania

Spain

Turkey

Australia

UAE

Canada

… and is Present in 15 Countries Globally
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