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KEY MESSAGES <V

For more than 15 years, the BNP Paribas Group has been committed to implementing an ambitious policy to promote
diversity and prevent discrimination. The participation of all talent in the success of our company, regardless of age,
gender, origin, disability, sexual orientation and/or gender identity is a guarantee of economic success and is required
to meet the many challenges presented by society.

+ Fostering a motivating work environment where everyone is treated with fairness and respect is a strength we wish
to cultivate.

+ All our employees must benefit from such an environment, regardless of their sexual orientation and/or gender
identity. Homophobia and transphobia have no place at BNP Paribas.

+ Overall, this policy, which is firmly geared towards the promotion of equal opportunities and inclusion, is applied in
all countries where the Group operates.

« 0On a day-to-day basis, the Group's diversity policy comes to life through the implementation of multiple measures
within the framework of company agreements.

+ Diversity training is widely deployed, particularly among managers (i.e., ‘"Managing Diversity'), to combat
stereotypes.

« The Group's Diversity and Inclusion Department has also established a global network of Diversity correspondents,
which makes it possible to coordinate all actions carried out at the international level, while adapting them to
local requirements. To date, we have around forty correspondents around the world.

« Within the Group, the Pride network was created in 2009, mainly comprising LGBT+ employees and allies. The
network was first created in the US, and there are now 12 around the world, with more than 3,000 members.

« In France, it was launched in 2015 and now has 1,200 members. Our employees can find answers or support
through this network.

+ Highlights in the implementation of the diversity policy also include:
v" Signature of "L'Autre Cercle" LGBT+ charter in 2015 (the first French bank to sign);
v Organising numerous events for Diversity Week or Parenthood Week.
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Did you say discrimination ?

In 2016, BNP Paribas was found guilty of homophobic discrimination against one of its former employees. The event took
place between 2009 and 2012. "We have learned from this outcome, and continue in our efforts. This case actually
motivates us to reinforce our commitment. For a company that does so much for the LGBT+ cause, this was a difficult thing
to see, but what is the most important is that it helps strengthen our commitment to ensuring a benevolent and respectful
environment for our employees."
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Sources Group

1. Post Linkedin de JL Bonnafé : https://www.linkedin.com/showcase/bnp-paribas-pride/
2. BNP Paribas corporate site : https://group.bnpparibas/tempsforts/diversite-inclusion

External sources externes
1. Article Tétu : https: //tetu com/2019/06/19/bnp—parlbas lgbt-ressources-humaines/
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This Position Paper is a working document that is not intended to be shared externally in this format. It sets out the BNP Paribas
Group’s position on a business-related, social or strategic issue. It is designed to help Communications teams draw up internal and
external communications which reflect the Group's views and it may be adapted to the needs of individual businesses, functions or
countries. The messages and content set out in this Position Paper can be used by spokespersons in contact with the media or at
conferences and will be updated regularly. The messages are not intended to be exhaustive and can be supplemented by examples
from individual business.
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