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Respondents - regions

Total: 128 respondents



Open questions - Main Priorities 

Europe
• VAT on e-commerce, digital trade 

& platform economy
• Administrative cooperation & 

exchange of information 
• E-invoicing and DCTR

Americas
• VAT on e-commerce, digital trade 

& platform economy
• Crypto
• VAT Fraud

Africa
• VAT on e-commerce, digital trade 

& platform economy
• VAT Fraud and Informality
• E-invoicing and DCTR

Middle East
• VAT on e-commerce, digital trade 

& platform economy
• VAT Fraud
• Administrative cooperation & 

exchange of information 

Asia-Pacific
• VAT on e-commerce, digital trade 

& platform economy
• E-invoicing and DCTR
• Use of Technologies, AI and digital 

transformation



Open questions - Other Topics
Europe
• Use of Technologies, AI and digital 

transformation
• Crypto and new business models
• Reduced rates, exemptions and 

reducing VAT Gaps
• Alternative VAT collection methods
• VAT on Financial Services
• The role of payment institutions and 

payment data 

Americas
• Split Payment
• VAT and Transfer Pricing
• The role of payment institutions 

and payment data 

Africa
• Capacity building and 

administrative modernisation
• Revenue mobilization
• Administrative cooperation & 

exchange of information 
• Use of Technologies, AI and digital 

transformation
Middle East
• E-invoicing and DCTR
• Place of taxation
• VAT GAP calculation

Asia-Pacific
• VAT Fraud
• Crypto
• Reduced rates, exemptions and 

reducing VAT Gaps
• Administrative cooperation & 

exchange of information 



Priorities – VAT/GST Policy



Priorities – VAT/GST Policy



Priorities – VAT/GST Administration
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