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Before 2021: Reverse-Charge Method
Customers (VAT & non-VAT registrants) self-assessed VAT
Very low compliance from non-VAT registrants (no input VAT credit)
Rapid digitalisation, resulting in growing VAT shortfall

Since 2021: Vendor Collection Method
Non-resident e-service providers & platforms register if turnover exceeds THB 1.8 million/year
VAT collected on B2C electronic services
Output VAT only (no input VAT deduction)
Simplified regime aligned with OECD recommendation

Background: Evolution of VAT Collection on
Digital Services
UNDERSTANDING ELECTRONIC SERVICES TAXATION MECHANISMS



Current Status:
Registration & Compliance
Registration Uptake

95 non-resident providers & platforms registered in the first
month
258 registered entities to date

Key Drivers
Stakeholder engagement during design phase
Simplified regime minimising compliance burden
No disruption to existing business models

Ongoing Compliance 
Stable monthly filing behaviour
Regular VAT payments
Strong cooperation with major global platforms



Revenue Performance
Observed Trend

VAT revenue from e-services shows a clear and sustained upward trend
Year-on-year growth observed for each month since implementation
Collections have consistently exceed initial estimates

Monthly Composition of Annual VAT Revenue from e-Service
(Top 90% of Collections)
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Success Factors
Clear legal framework for non-resident
suppliers
Simplified VAT regime with limited obligations
Aligned with OECD recommendations and
OECD VAT Digital Toolkit (Asia-Pacific)
Agile, user-centric design during system
development
English-language guidance & Q&A
Dedicated contact channel with timely
assistance
Ongoing dialogue with major global platforms



Design Journey:
Building VES (VAT for
Electronic Service)
VAT for Electronic Services (VES)
developed as a dedicated digital solution for
cross-border VAT compliance by non-
resident e-service providers
Designed using an agile, user-centric
approach, incorporating User Acceptance
Testing (UAT) with non-resident businesses
Iterative feedback loop ensured alignment
with real cross-border operating conditions
Built as an integrated, end-to-end
platform covering all VAT obligations for
electronic services within a single online
environment



Operational Challenges
Under-declaration risks

Limited visibility over actual transaction values
Non-registered suppliers

Providers targeting Thai consumers without registration
Especially in high-risk industry such as online gambling

Information asymmetry
Reliance on supplier self-reporting
Limited third-party data for verification

Use of publicly available list of registered e-service providers
published by other tax administrations

To support identification of possible gaps in registration coverage



Looking Forward: Tools &
Constraints
Data-informed compliance tools

Use of electronic payment information
Support identification of non-registered suppliers
Strengthen verification of VAT declarations

Inter-agency cooperation
Engagement with Electronic Transactions Development Agency
(ETDA), authority responsible for oversight of online platforms
and website
Improve visibility over online service providers operating in Thailand

Risk-based compliance approach
 Focus on higher-risk sectors and behaviours

Capacity & governance constraints
IT infrastructure for large-scale data
Legal access, privacy, and data quality considerations
Importance of international collaboration



Conclusion & Key Takeaways
Vendor collection model implemented effectively
Early business engagement and simplified compliance supported
success
All-in-one digital system (VES) enabled a comprehensive VAT
compliance journey
Clear guidance and dedicated communication channels improved
certainty
Ongoing cooperation and dialogue remain important
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