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Background: Evolution of VAT Collection on
Digital Services

Very low compliance
growing VAT shortfall

register if turnover exceeds THB 1.8 million/year
B2C electronic services

Output VAT only
OECD recommendation



Current Status:
Registration & Compliance
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Revenue Performance

clear and sustained upward trend

Year-on-year growth observed for each month
consistently exceed initial estimates

Monthly Composition of Annual VAT Revenue from e-Service
(Top 90% of Collections)
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Success Factors

Clear legal framework

Simplified VAT regime
Aligned with OECD recommendations

Agile, user-centric design

English-language guidance & Q&A
Dedicated contact channel

Ongoing dialogue




UAT Guideline N

There are 3 sessions. ‘
Each session takes no longer than 30 min.

(1) P.P. 30.9 VAT Return for Non-Resident
(2) P.P.09.9 Changes in VAT Registration
(3) K.10.9 VAT Claim

It is crucial that we follow the schedule so that we can try
the system for every filing; otherwise, we will show the
demo of the filing process instead.

Please post your questions and comments in the chat box.
If the time allows, we'll go through the questions.

The questions that we can't answer at this moment, we will Information provided in MS Tequ Chqt

developed as a dedicated digital solution for ZS 7\ eberim e Oh andsend ol ONT paricpan.
C ro SS_ b O rd e r V AT C O m p | | a n C e by n O n i (2) Link to UAT Site: https://eservicetest.rd.go.th/rd-ves-web/landing

(3) Atentative guide on tax filing via the VES system (P.P. 30.9) and
A tentative guide on tax claiming via the VES system (K. 10.9)

res i d e nt e_S e rVi Ce p rOVi d e rS (The Wwin bel published on 30t September 2021)
Designed using
, Incorporating
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with non-resident businesses

Iterative feedback loop ensured alignment VAT for Electronic Service (VES)

Value-added tax on electronic services for non-residents

with real cross-border operating conditions
Built as

Should | pay Thailand's VAT on electronic

covering all VAT obligations for services?

If you are a foreign service operator or electronic platform of electronic services

1 1 1 1 M M provided to non-VAT registered customers in Thailand with income from such services
electronic services within a singie oniline e .5 il bt per et you ok i o Thlands VAT o

electronic services.

environment

TR i IMPORTANT DATES

“‘“i‘ * Tax filing and payment due date:

23 Jan 2026




Operational Challenges
Limited visibility

high-risk industry

self-reporting

identification of possible gaps



Looking Forward: Tools &
Constraints

electronic payment information

Engagement with
authority responsible for oversight of online platforms
and website

higher-risk sectors and behaviours
large-scale data

Legal access, privacy, and data quality
international collaboration



Conclusion & Key Takeaways

implemented effectively
Early business engagement

All-in-one digital system (VES) comprehensive VAT

compliance journey
Clear guidance and dedicated communication channels

THANK YOU



