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ChatGPT awakens innovation and curiosity in businesses, but how do you
move from inspiration to action?

The transition from ideas to concrete large-scale projects is lacking
(hallucinations, new professions: llm, prompt, data quality, ROI,
architecture choices, etc.).

Managers & teams need to overcome the challenges of data security
and organisational change.

Generative AI in the
Enterprise: 
Opportunities and
Challenges

Business IA expert presentation to 25 senior executives 
(Excelsior invitation)



Putting Chat-GPT and generative AI into action in businesses
THE SOLUTION

#CX-CE#ROI-IA #SAAS

Customised, secure, high-
performance AI agents
managed on a super-app
alongside users and
employees



Identifying the entry point for successfully
integrating generative AI into customer &
employee processes

OUR SERVICES
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AI-TRIP 
PLANNER 

EVENTS AGENDA

CHATBOT
PRACTICAL
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GENERATED-CONTENT 

...

DESTINATION
FINDER  

WINE TOURISM
TOURISM

INFORMATION
SYSTEM

FOCUS ON THE INTRODUCTION OF AI AGENTS



Putting Chat-GPT and generative AI into action in businesses
THE SOLUTION

THE MIRACLE RECIPE FOR GPTS

=     Secure agents
tailored to your needs

Example of an AI-Trip Planner Agent for
travellers and trip advisors
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Prompt + Langage 
(OpenAI, Claude,...)

GPTs / AGENTS / Génies : PROMPT + DATA 

Data Tourisme, Apidae, Tourinsoft,

LEI, Ingenie... Your documents, your

databases and your websites!

=     Secure agents
tailored to your needs

Example of an AI-Trip Planner Agent for
travellers and trip advisors
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Sorting, enrichment and integration of Tourinssoft data

Creation of the prompt and choice of the appropriate model

Customisation of integration and UX via the interface

Solution :

Martinique - Travel Planner

Use case: To inspire people to discover Martinique and
raise the profile of its tourism professionals.

Development of a personalised travel itinerary
generator

Test the Martinique travel planner

https://guide.martinique.org/
https://guide.martinique.org/
https://guide.martinique.org/
https://guide.martinique.org/?lng=fr-FR
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A UGC - Social Wall/ Itinerary Hub approach

Added mobility (cycling, walking, driving), 
CO2 impact calculation, booking module...

Aggregation of itineraries created (Itinerary Hub),
sharing and virality, editorial content by theme, target,
season + gamification issues...
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Prioritisation of 2024 issues by profession 

Prioritisation of concrete cases and an analysis grid 

AI module added to digital strategy

 Skilliance Group - Roadmap IA

Use cases: Helping the management committee to
understand AI issues and identify use cases

Solution : AI Roadmap with prioritisation of
pilots thanks to 
1 day "Workshop: Discover AI

CONTENU
ILLUSTRATIF 
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Solution :

MyProvence - Events calendar

Use case: Provide users with a personalised and intuitive way
of finding out about upcoming events in the Bouches-du-
Rhône department.

Development of a chatbot for event advice,
customised to user needs

Sorting, enriching and integrating 1,000 events, festivals
and demonstrations synchronised with Data Tourisme

Creation of the prompt and choice of the appropriate model

Development of a RAG solution (hot data)

Development of a customer service chatbot

Chat with the Bot Agenda

https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
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Crédit Agricole

Use case: Reduce spelling/syntax errors and standardise the tone of
exchanges when writing customer emails.

Solution : Development of a chrome extension for
grammatical correction and tonal
standardisation.

Data sorting and integration

Training the model on the answers to be provided

Engineering integration via chrome extension

Creating the prompt and choosing the appropriate model

Data protection



Press & People
are talking
about us

Press Awards References
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THANK YOU 

erwan.simon@wearegenial.com
06 63 00 53 52

lionel.bertouneche@wearegenial.com
06 62 54 89 19

AI-TRIP 
PLANNER 
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DESTINATION
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www.WeAreGenial.com


