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Generative Al in the
Enterprise:
Opportunities and
Challenges

ChaotGPT awakens innovation and curiosity in businesses, but how do you
move from inspiration to action?

The transition from ideas to concrete large-scale projects is lacking
(hallucinations, new professions: IIm, prompt, data quality, RO,
architecture choices, etc.).

Managers & teams need to overcome the challenges of data security
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and organisational change.

Business IA expert presentation to 25 senior exécutives
(Excelsior invitation)



THE SOLUTION

Putting Chat-GPT and generative Al into action in businesses

Customised, secure, high-
performance Al agents
Mmanaged on a super-app
alongside users and
employees

#CX-CE#ROI-IA #SAAS
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OUR SERVICES

|dentifying the entry point for successfully
iNntegrating generative Al into customer &
employee processes




FOCUS ON THE INTRODUCTION OF Al AGENTS

Al-TRIP
PLANNER

EVENTS AGENDA
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THE SOLUTION

Putting Chat-GPT and generative Al into action in businesses

THE MIRACLE RECIPE FOR GPTS

Data Proprietaire Client ;
+ g R — 1
Prompt + Langage o et e
(OpenAl, Claude,...) I
+ 5| ——_———

Customisation UX-

LM = ¢ Secure agents
+ tailored to your needs =
CSM Genial ) ]
o
PGENIAL Example of an Al-Trip Planner Agent for

travellers and trip advisors



GPTs / AGENTS / Génies : PROMPT + DATA

éData Tourisme, Apidae, Tourinsoft,

Data Proprietaire Client ggg LEI, Ingenie... Your documents, your
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Martinique - Travel Planner

Use case: To inspire people to discover Martinique and
raise the profile of its tourism professionails.

— Solution: Development of a personalised travel itinerary
generator

v/ Sorting, enrichment and integration of Tourinssoft data

v/ Creation of the prompt and choice of the appropriate model

v/ Customisation of integration and UX via the interface
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https://guide.martinique.org/
https://guide.martinique.org/
https://guide.martinique.org/
https://guide.martinique.org/?lng=fr-FR

A UGC - Social Wall/ Itinerary Hub approach
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Un automne a Bordeaux

) Emeéraine crée par Thomas B

Pertinence : 80%

A la découverte de la Plongée au coeur de l'histoire
gastronomie bordelaise... de Bordeaux
(=) &E par Eleonorne ¥ @)

v Added mobility (cycling, walking, driving),
CO2 impact calculation, booking module...

Trouvez l'inspiration !

Grace aux itinéraires créés par la communaute, trouvez des idées
pour votre prochain voyage en France !

L

Week-end romantique 3
Bordeaux

'-._';',4' Dnéraing créd par Jua.

Vins et gastronomie

B =

v Aggregation of itineraries created (Itinerary Hub),

sharing and virality, editorial content by theme, target,

season + gamification issues...
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Skilliance Group - Roadmap IA

Use cases: Helping the management committee to
understand Al issues and identify use cases

—» Solution : Al Roadmap with prioritisation of
pilots thanks to
1 day "Workshop: Discover Al

v/ Prioritisation of 2024 issues by profession
/ Prioritisation of concrete cases and an analysis grid

v Al module added to digital strategy
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MyProvence - Events calendar

L=l Bonjour, je peux vous aider & trouver un

évenement en Provence. Qu'est-ce qui

Use case: Provide users with a personalised and intuitive way vous ferait plisi
of finding out about upcoming events in the Bouches-du-
Rhone department.

Que faire ce week-end a Marseille ?

Pour le weekend du 18 et 19 novembre
2023 a Marseille, voici les 3
événements les plus pertinents :

—» Solution : Development of a chatbot for event advice, - Rencantres 3 Acazer!-Une
° Customised to user needs d'échanger dans les bibliothéques

de Marseille avec des activités
variées pour tous les dges.
L'événement se tiendra le samedi 18
novembre 2023 a 18h a l'adresse
suivante : 58 Cours Belsunce, 13001
Marseille 1er Arrondissement.
L'entrée est gratuite. Plus

v/ Sorting, enriching and integrating 1,000 events, festivals dinformations
and demonstrations synchronised with Data Tourisme

. "Films Femmes Méditerranée"-La

. i . 18e édition des Rencontres Films
v Creation of the prompt and choice of the appropriate model Femmes Méditerranée propose une
cinquantaine de films, longs et
courts métrages, fictions et

\/ Development Of a RAG SOIUtion (hOt dqtq) documentaire.s. L'événem?nt se

v Development of a customer service chatbot

Chat with the Bot Agenda



https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe
https://ia.myprovence.fr/agents/cln37qfej000cbgpj89s86fh7/iframe

Crédit Agricole

Use case: Reduce spelling/syntax errors and standardise the tone of
exchanges when writing customer emaiils.

—>» Solution : Development of a chrome extension for
grammatical correction and tonal
standardisation.
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v Training the model on the answers to be provided
v Engineering integration via chrome extension

v Creating the prompt and choosing the appropriate model

v Data protection
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Gréce a ChatGPT, CibleR vous
aide a préparer vos vacances
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. ¥ '-‘ ) une beaute et lance son appel a projets...
l'intelligence artificielle
IA : Découvrez le ler compagnon de - . CibleR replace I'lA au centre de ses activités Look Forward, I'incubateur de Showrcomprive deviel
vovades Depuis ce 15 novembre 2023, My Provence, le meédia ) Showroom Startups et lance son appel 3 candidaturs
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Al-TRIP DESTINATION GUEST
PLANNER FINDER ENGAGEMENT

THANK YOU

Erwan Simon Lionel Bertouneche
CEO Directeur Travel
erwan.simon@wearegenial.com lionel.bertouneche@wearegenial.com
06 63 00 53 52 06 62 54 8919
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