
What is Arenametrix?



Arenametrix 

A powerful and easy-to-use CRM, adapted to cultural venues

Easy to use, the Arenametrix marketing platform offers to cultural venues
a 360° view of their audience in order to offer the right product to the right person,

at the right time, via the right channel and at the right price.

A CRM base that 

centralizes all your data, 

automatically.

Optimized 

management of your 

sales

audience and sales analysis, 

reporting and forecasting 

A simple, powerful and 

targeted emailing and 

SMS software 

to personalize your 

communications with the public

An expert in venue 

marketing to help you on 

a daily basis 



Emailing / SMS

Social networks

Marketing automation

Historical and current 
ticketing data

Subscribers to website forms

Excel / Access files

Access control, cashless

Satisfaction

SCATTERED DATA

CENTRALIZED WITH 
ARENAMETRIX

AND VALUED ON DIGITAL 
CHANNELS!

Shops, e-shop

RTB, programmatic*.

Mailing, phoning...
*with our partners

We centralize all your data

Analysis

Donators, patrons



Arenametrix 

A set of modules 

Data collection
Automatic centralization of generated data 

through commercial and digital contact points

Knowledge of your audience
Tools for analysing the purchasing behaviour of your

audiences

Engaging your communities
Segmentation tools to personalize communication

Management of your activity
Performance Analysis Tools 

of all your points of sale

Decision support
Sales data turned into information 

to help you define your different strategies

Time saving
Automatic reporting tables

Sending email and SMS campaigns
Intuitive and easy campaign creation tool. Optimization of 

the deliverability of all your campaigns.

Marketing automation
Save time with automated emailing 

from predefined scenarios

E SALES

Registration forms
Form creation tool

with automatic data recovery

SALES ANALYSIS MODULE CAMPAIGN MANAGEMENT MODULE

CONTACT MANAGEMENT MODULE

+ OPTIONAL MODULES

B2B Sales Management
Multi-optins



Arenametrix 

And know-hows

Strategic advice
Advice and support on various audience development 

strategies, assistance in setting up campaigns

Audit of your data
Analysis of your sales data, creation of personae, definition of 

segments, proposal of development axis

Audit of your processes
Analysis of your tools, internal processes, interactions 

between different databases

SALES MODULE

Analysis of your business
Analysis of your channels, traffic and historical sales to 

deduce trends

Pricing assistance
Sales data turned into information 

to help you define your different strategies

Optimization of sales prices
Proposal of dynamic tariffs

Help with lead acquisition
Creation of referral bases for the exclusion of existing 

customers from campaigns, search for statistical twins

Marketing automation
Scenario based on the behavior of sessions on your 

websites, transformation into identified leads SALES

Base rental
Rental of qualified databases based on personal or 

preferential targeting

REVENUE MANAGEMENT ACQUISITION STRATEGYCONSULTING AND AUDITING



The challenge 
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Developping the relationship with your auditors

Confirmation of 
registration

A script to confirm 
the registration to a 

contest or a 
newsletter.

Inactive

A relational scenario to 
reactivate inactive contacts 

and comply with RGPD

Practical information D-1

A scenario to prepare the 
auditor's visit (practical
information, restaurant, 

services...)

Loyalty

A relational scenario to 
propose the 

subscription according 
to the purchase 

behaviour  

OPT-IN APPROACH BUY INACTIVE

Abandoned basket

A transactional scenario to help the 
auditor finalize his purchase

Birthday

A very powerful relationship 
scenario. It can also be about the 

party or the anniversary of the 
relationship.

WELCOME

Welcome

A storytelling 
scenario with an 

email to introduce the 
auditor to your world 

(anecdote, video)

J-1 VISIT J+1

Satisfaction

A scenario to find out how 
satisfied the viewer is with 

their overall experience 
and encourage them to 

visit other sites.

ANNIVERSARY ABO



Overview of your audience engagement

Analyse and target your audience1



Extensive segmentation thanks to 40+ filters

Analyse and target your audience1



User-friendly segmentation thanks to cumulative filter options

Analyse and target your audience

Dive into your database!
It has never been that easy to get a list of all contacts that are opt-in*, under 30 years old and that have bought a ticket for 
your event “Parcels+guest” - whether the status of their ticket is: booked, sold, refunded or canceled in your ticketing system.

*meaning they have agreed to receive digital campaigns from you

1



User-friendly dashboard to track your sales

Analyse and target your audience

Multiple filters to analyse your sales per: sales 

channels, events, period, price, seat category...

1



Charts and heatmaps that help you make the right decisions in your communication

Analyse and target your audience1
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A powerful routing tool

Why should you send your 
marketing campaigns from Arenametrix?

● Easy-to-use campaign tool (drag & drop)

● Advice on deliverability & performance

● Innovative features to improve your 
performance : best send time, A/B 
testing, personalization, Google 
Analytics feedback, etc.

● Marketing automation scenarii

Activate your data2



Clear overview of all your digital campaigns

Activate your data2



Comprehensive stats analysis

Activate your data2



Features that can boost your communications

Activate your data

2 advanced features you should know about: 
A/B testing and “send at the best time”

2



Marketing Automation (optional)

Activate your data

A powerful marketing automation tool, with
multiple scenarii already created and activated
for our clients: purchase card reminder, 
automatic welcome email, pre-show emails, re-
qualification, inactive contacts management, etc.

2



Activate your data

Marketing automation: a powerful tool to improve marketing effectiveness 

2



Enhance your pricing

Analysis and dynamic pricing to maximize your revenues

3

• Our expertise to help you set a 
dynamic pricing strategy and 
maximize your revenues.

• A dynamic pricing tool to change 
your prices on the go directly from
your CRM platform

• Some in-depth analysis of your 
sales history and related activities 
to draw conclusions from your past 
actions.



Next to the product, you also get great service!

Consulting & Support4

● Training to know exactly how to 
use our platform according to 
your needs

● Informative notes and daily
responsive chat support

● Consulting in the long run with
dedicated workshops 

● Strong users community & 
meeting opportunities



Arenametrix is also 
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A daily support

● Training on the tool at the 
beginning of the project

● Informative memos and 
responsive support on a daily 
basis

● Long-term marketing support 
through thematic workshops



Some of our references
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A collaboration recommended by our clients! (in french)

All our customers

All our recommendations (french)

https://arenametrix.com/references/


sophia.baladi@arenametrix.com
+33 6 07 29 36 96

Sophia Baladi

Head of Visits and Leisures

Contact us 

mailto:sophia.baladi@arenametrix.com


Data at the service of emotion

Where to find us?

The Cargo
157 boulevard Macdonald

75019 Paris
FRANCE

www.arenametrix.com


