; Shared product

@, Added item to whishlisD
- = First name
() =

* Favorite Brand

¥ Language \\ o

&, Added to cart
, Saw item page WAIT
2 HOURS

IF ORDER_COMPLETED

g
The 360° Customer Engagement

Platform for CRM Teams




About ﬁa’z‘_d‘

The 360° Customer Engagement Platform for CRM teams

@ Years of experience

( GDPR compliant ) ( 99.9% uptime )

( 1 Trillion+ sent messages/year ) ( 20M<€ raised )
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Finally, an All-in-One Customer Engagement Platform

Minimalistic yet powerful. 100% real-time.

BUILD DESIGN ENGAGE

UNIFIED USER PROFILES YOUR DREAM ACROSS ALL CHANNELS
(IN REAL-TIME) WORKFLOWS (EMAIL, PUSH, IN-APP)

Message

- Favorite Brand
Title

%
8 m Did you loved this article? Trigger

= When
Language Z ? - escription
© Now

&
Hey {firstname} you've been
] = Sche
—4 i@ Attend an event © scheduiea
© recuring
o
L)

11 Country

\ B

“* Loyalty Program - Shared a news




Real time customer view

A complete view of your customers attributes, all their actions, from every source.

Silent Corp o @ Analytics & Userbase [ Campaigns &5 Automations £} Settings B @ .
General Push settings Team Custom data Audiences Themes Profiles Privacy Labels Capping
Profiles gtz : BENEFITS
L T: Live events
evy Tate
Monday 30 January 2023
© Location ® Language & Customer ID B g Gather data from anywhere
United Kingdom English Imd_g10293 4 18:30pm e.cart_ordered Iphone XR See attributes using our Web & Mobile SDKs
& Email % Phone & Push
Marketing  Transactional Transactional c-RPzHKHSXaZ-hyPrvV... 4 18:17pm  e.cart_added Iphone XR See attributes \
= ’
levy.tate@company.co.uk +44626364714 - Works with both anOnymOuS
4 18:13pm e.cart_added Iphone XR See attributes - ~ and Iogged—ln users
1
Informations List JSON
4 18:11pm e.browsed_category Iphone XR  See attributes \
Q Search attributes, events, tags... = All properties 4 . . .
- A single place to visualize all
Attributes 4 18:110pm e.cart_added Iphone XR See attributes o - your userbase in real-time
1
advertise: true adjust_campaign "Expired...
4 18:02pm e.browsed_category Iphone XR  See attributes
product_code: PRE remake_aec_2... 834 \
~ "
/ —  Secured storage, privacy and
Events 4 17:53pm e.cart_emptied Iphone XR See attributes - -~ unlimited data lookback
\
cart_added 14 data cart_emptied 6 data !

4 17:08pm e.cart_added Iphone XR See attributes



Real time segmentation & journey automation

Design, execute and analyze your dream workflows.

Silent Corp o @ Analytics & Userbase [ Campaigns S5 Automations &3 Settings B @ .

Abandoned Cart reengagement Save as draft

Entrance criteria ‘ BENEF'TS )

kg Orchestration

Triggered by ‘add_to_cart’

Targeting Don't forget your product [Z](:———) Build all your engagement

scenarios in one place

fou have added 1 item in you

matching audience ‘dormant’ D et it

DI In-app message "@ Execute trigger campaigns

Display - Abandoned Cart i based on real-time data

& Is opt-in Push ? @ Hi {first_name},

There is one item left in your

@ — e CRTT () shopping cart. And it misses you a
- lot. To take action, we offer you a

10% discount coupon code

@ AGAIN10

Be creative with segmentation
thanks to real-time preview

T ) Don't forget your product
S ; Warning, this code expires in 48h.
We have added 1 item in your cai ® 2 days glé Is cart empty ?

Email message Save time.
&5 Push message @

10% voucher A lot.
Display - Abandoned Cart




Silent Corp @ Analytics &3 Userbase [J Campaigns 5 Automations {3 Settings B8] Q@ ‘

Abandoned Cart reengagement Save as draft Launch

BENEFITS

Platforms

Silent Corp @ Analytics 3 Userbase  [J) Campaigns  JC Automations @ Settings & & .

- Abandoned Cart reengagement Save as draft Launch
I'I
! ) All your channels
Androld E-mail message @ Multi-language x 2's
5 Sendtest  {-}
at the same place

Sender address

Push notification

@@ Multilanll g4l address the reader will see...

Name

® .
CompanyName ¥ o ~ g _Create dev-free rich format
T

Thursday, August 04 messaging in minutes

Subject @

=] - i ~
. E-mail subject 8]
N2 -
Subscription status )
< a
Opted-in users ¢ N Customize messaging in
New on our store! Now| i = ‘ - . . .
Discover our set of new products, only available E-mail template time-time with all your data
this week for VIP customers like you! > - ] ~
HTML template a
]
L Remplace & Edit HTML o 1 Trillion sent messages/year.
. > 99.9% of delivery rate

Cancel Save



Lifecycle Marketing made simple

From anonymous > to opt-in > to logged-in > to engaged > to paid > to loyal.

ATTRACT WELCOME ACTIVATE GENERATE

RETAIN MAINTAIN  ypN INTO
& ACQUIRE & ONBOARD & ENGAGE CONVERSION

& RE-ENGAGE  LoyALTY  4mBASSADORS




With experts to support you along the way

And a 96.5% CSAT score over 300 surveyed customers.

The fastest help-desk
you'll ever user :

Tech Expertise Training
& Implementation: & Enablement:

3 min
median response time

Experts to assist you with SDK, Initial and continuous
API & Data integrations. platform training

94% tickets closed within an
hour of being opened

Data & token migration and Category-relevant benchmarks
imports plans. Connectors. and best-practices

Available Live Chat and
dedicated Email

Continuous reviews Quarterly QBRs with
throughout implementation. performance & ROI analysis
(Based on plan)
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