Brands need the
Artificial Ambassador

SPEED UP THE CONVERSATION
WITH THE ARTIFICIAL HUMANS




By 2025, conversational Al will be
integrated into over 50% of all
smart |loT devices, up from less
than 25% in 2022.

Gartner

Gartner

Gartner

By 2025, advancements in VAs will
automate up to 80% of call center
agent tasks, up from 40% in 2022

with current VA capabilities.

Gartner



QuestIT

Born in 2007

Company type: IT Techonologies

Categories we operate in: medium and large companies and
Public Administration and municipality.

+30% M

Growth in past 2 years Annual revenues
%

90% 1.2M

of Upmedia Annual revenues

41 Employees over 400 customer

over 40 partner



We are constantly broadening the scope and
technological borders of Artificial Intelligence.

People need to communicate with Al tools more
comfortably, and software providers can improve
human-like interaction with them and their software
products by using 3D avatars based on emotional Al.



The market is consistently growing

Conversational Al Market

The global conversational Al market size was valued
at $5.78 billion in 2020, and is projected to reach
$32.62 billion by 2030, registering a CAGR of 20.0%
from 2021 to 2030

ARTIFICIAL INTELLIGENCE MARKET SIZE, 2021 T0 2030 (USD BILLION)
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Operations & Finance

Predictive maintenance
Data privacy and governance
Uptime / reliability optimization
Predictive risk and compliance management

IT operations management

The drivers
of change

Procurement
Accounts receivable management

Research and development
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Processes

Artificial intelligence (Al) applies advanced
analysis and logic-based techniques — including

. ADVANCED ARTIFICIAL
machine learning (ML) — to interpret events, ANALYTICS INTELLIGENCE

support and automate decisions, and take
actions.




ALGHO

Omnichannel Customer Experience

We provide an Al platform that allows merchants to boost
conversion rates, reduce returns, modernize operations.

All this while creating the most innovative shopping experience

online and offline through Artificial Human and Phygital Experience.
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Non verbal analysis
Speech Emotion Analysis @

e M""Il"'|||||ll|||“|“||ll|||m||H|||”|IHIII\H(ll\lm' .,
S O

P Al mterpretlng Emotion
Human speech Audio file input audio classification




CUSTOMER
JOURNEY

Virtual Assistant/Artificial Human provides engagement,
inviting to ask information or calling known user by name

SUPPORT DECISIONS

Virtual Assistant gathers preferences' data from the
conversations and show users the product who they want

Integrated with Paypal, for example, VA facilitates
purchase process with a simple vocal request

&A° BUILD LOYALTY

VA keeps in touch with customers, proposing special offers
or other activities




BUILD
STRATEGY

It is possibile to control all the information about
sustained conversation with users

DETECT PREFERENCES

Algho gives in simple chart updated analysis of requests
and sales

VA is able to propose products and services, increasing the
possibility to sell them

REDUCE COTS

Informations and data allow managers to make the right
supply of stocks, without waste.
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Competitive
Differentiation
Assessment

Our best competitor

SOUL
MACHINES
AMELIA - YELLOW.AI

l

Our Unique strenghts

Multimodal attention analysis and multimodal emotion Al

Avatar full body for a phygital experience

Voice cloning to custom text to speech

Immersive and interactive builder and avatar integration

EmEatich drive dialog

Multimodal attention analysis

Easy integration over 380 software (SalesForce, SAS...)
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MARKET POSITIONING

Every industries
Every functions




Cosa fare con I'lA in azienda | QuestIT 2023

A Virtual Assistant can fulfill all the first level requests in total, managing to:

SO Provide information T Book () Give advice and suggestions e
O and details appointments =/ based on each user’s ol
OO preferences OO
OO OO
.@l. Collect and store data Support web-site % Promote a new digital
<+ from conversations or navigation (S accessibility

documents




ALGHO SUPPORTS USERS THROUGHOUT ALGHO SUPPORTS MANAGERS

THE CUSTOMER JOURNEY IN THEIR BUSINESS ACTIVITIES
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Process improveW




DEMONSTRATION

totem

whatsApp

messenger .

telegram

What's your name?
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Inclusive Al

The new technological
revolution enables Al to
understand and generate
responses using sign
language
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Digital
Accessibility
Sectors like banking and
government could offer a

new service, always active
also for deaf customers.




Our main customers
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Our partners
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For further information and to discover how QuestIT can assist you in your process of
Innovation, ?Iease

contac

C-unefht

a The Digital Box Company




