
The future of  
C2C transactions

#Security #UserDisputes#Trust #Reputation



Cash in (Acceptance & Acquring)  
& Cash out (Settlements),
AML & CFT compliance,  

Escrow of all financial flows.

Orchestration of services, 
technical solutions, users 
dispute prevention and 

resolution.

A strategic partnership

2 / 23



Our strong networks:

We are a global company

66% of our clients have multiple locations.

+1,000,000 ads are secured by Tripartie!

Operational across Europe, America  
& Oceania.

A brief overview

Trusted by 50+ teams

Media exposure
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https://tripartie.com/wp-content/uploads/2020/10/Facebook-challenges.jpg
https://www.forbes.fr/entrepreneurs/freelance-comment-eviter-les-impayes/
https://www.lesechos.fr/2018/10/luniversite-paris-dauphine-couve-ses-quatre-prochaines-pepites-978954
https://arcadier.medium.com/arcadier-partners-with-fintech-companies-vopay-avalara-and-tripartie-for-its-marketplace-2290378771b1
https://www.youtube.com/watch?v=2gxXOy0aObQ&ab_channel=tripartie
https://www.youtube.com/watch?v=jGwGM24JQ3A&ab_channel=tripartie
https://business.lesechos.fr/entrepreneurs/actu/0610009873940-future-40-station-f-a-selectionne-ses-pepites-les-plus-prometteuses-340896.php
https://www.efinancialcareers.fr/actu/2019/06/voici-42-pepites-de-la-fintech-a-suivre-de-pres-en-2019
https://pointsdevente.fr/solutions/cofidis-tripartie-securisation-des-paiements/
https://www.planet-fintech.com/Cofidis-investit-le-marche-du-C-to-C-pour-proposer-avec-la-fintech-Tripartie-une-solution-de-securisation-et-de_a2129.html


Sources: Xerfi (2022).

C2C transactions are still risky

the level of quality 
is unreliable.

scam, delay 
or payment default.

19% of sales between 
individuals go wrong.

reputation risk  
for the platform.
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Individuals take opportunities without 
risk related to payment and quality.

Platforms drastically reduce the  
go-to-market and preserve their 
brand image.

Tripartie’s promise
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Tripartie protects 100% of your 
platform’s exchanges and keeps 
you out of trouble.

Marketplace solutions

Resolve disputes 
between users

Secure transactions 
between users
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Managing transactions is costly
SECURE TRANSACTIONS BETWEEN USERS

9 months to integrate  
basic functionalities.

time spent daily 
by your team.

quality perceived by the 
users is disappointing
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We provide a plug&play solution

Customise the UX 
journey with your 
logo and colours

White label
available

Make the transactions of 
your users easy and safe!

Paste a few lines of code 
to add Tripartie Secure 
Payment Buttons

SECURE TRANSACTIONS BETWEEN USERS
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Fraud detection
Analysing users’ data and behaviour 
before each transaction to prevent scam.

Automated controls are performed 
to instantly check the authenticity of 
the information provided by users at 

registration.

Fraudulent users are automatically 
detected and banned from our 

platform.

Data are shared with our partners to enable 
them to clean up their user base and 

increase the reliability of their platform.

SECURE TRANSACTIONS BETWEEN USERS
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Escrow payments
Securing buyers and sellers  
using E-wallets.

Funds are kept in an escrow account  
during the transaction.

The buyer checks the conformity of his 
purchase before releasing the funds.

The seller can hand over the object in all 
confidence. He is protected and guaranteed 

to be paid.

SECURE TRANSACTIONS BETWEEN USERS
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Quality control
Using relevant features  
to protect each transaction  
and prevent disputes.

Shipping label
Sellers can edit online a shipping label  
to save time and avoid any mistake.

Automated inspection period
Parcels are live tracked to automate  
the status of the inspection period.

SECURE TRANSACTIONS BETWEEN USERS
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Tripartie protects 100% of your 
platform’s exchanges and keeps 
you out of trouble.

Marketplace solutions

Resolve disputes 
between users

Secure transactions 
between users
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You fail solving user disputes  
due to a lack of data

RESOLVE DISPUTES BETWEEN USERS

7% of disputes on 
platforms with secure 

payment

45 minutes are spent  
by the customer service 

on each dispute

65% of resolutions  
fail and do not generate 

any commission
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Customise the UX & guide 
the users to make their claims

Most of the disputes are solved 
by the users without involving 
your customer service

Collect the relevant data

One powerful platform to manage  
the entire disputes resolution process

RESOLVE DISPUTES BETWEEN USERS
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Automate amicable settlements 
& order returns

The seller is informed 
by email of the buyer’s 
claim and can accept 
or contest it.

Most of the time, users 
solve the problem without 
the implication of your 
customer service.

Funds are automatically 
released according to
the decision.

RESOLVE DISPUTES BETWEEN USERS
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Focus on arbitration settlements

Your customer service 
can easilly and quickly 
make fair decisions

Visualise all the disputes 
on the dashboard

RESOLVE DISPUTES BETWEEN USERS
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Results our customers are seeing
RESOLVE DISPUTES BETWEEN USERS

less time spent by customer 
service on each dispute

UP TO UP TO

of complaints automatically 
resolved by users

additional commissions 
generated for the platform

-50%70% +15%
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Encryption of exchanges (SSL) and databases (AES), 
maintenance and continuous servers updates.

We comply with PCI DSS standards.

Infrastructure protected against denial-of-service attack (DDoS) 
via the Anti-DDoS OVH.

Cash flows are processed by a Payment Service Provider  
(PSP) approved by l’ACPR. 

EU deposit guarantee fund protects each of your users  
up to EUR 100.000,00.  

Compliance with the terms of the General Data Protection 
Regulation (GDPR). 

Security &
conformity

IT security is our priority. The legislation is complex,
we apply it strictly.
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What do our clients think? 

Tripartie enables us to manage all the 
financial flows of our Coliving platform. 

Thanks to the teams’ efficiency during the 
integration phase, we reached our objectives 
and saved valuable time.

Alexandre Marcadier
Co-founder, Colivme
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+33 (0)1 75 85 03 90
contact@tripartie.com

tripartie.com

Tripartie, a French company registered with the Lille trade and companies register under number 838 459 733 which registered office is located at 229, rue Solférino, 59000 Lille, France.
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mailto:contact%40tripartie.com?subject=API%20Tripartie%20-%20Contact
https://tripartie.com/en


Pricing
The monthly billing is based on a Pay as you go model:

Setup fees 
 

Opening of a dedicated 
environment, customisation to 

the platform’s colours.

Volume based commission 
 

Payment processing costs, 
Tripartie features costs 

(fraud management, parcel 
monitoring, notification emails) 
and disputes resolution success 

fees.

Monthly fees 
 

Licences to access the payment & 
disputes resolution platform, SLA, 
dedicated Relationship Manager, 

real time payment dashboard and 
maintenance of the overall services 

and infrastructure.

31
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Solution overview
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Kickoff
Preprod’s credentials delivery  
& back-office presentation

Mid-term integration meeting
Q&A

End of integration
Integration acceptance & 
production’s credentials delivery 

Run meeting
Production activity review

Implementation schedule

Technical integration Run
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